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OMAN ARAB BANK

OMAN ARAB BANK INTERNET AND MOBILE
BANKING AGREEMENT

1. INTRODUCTION.

11 OAB Online Terms and Conditions. This
Agreement covers the terms and conditions of
OAB Online and Mobile Banking for retail
customers use (OAB Online) including all the
Services as described herein. This Agreement,
with the
Conditions for Accounts, applies to the use of
OAB Online.

together General Terms and

1.2 Registration. In order to use OAB Online,
you are required to access the Website and
register by entering your OAB Bank Account
Number you wish to register with, your Debit
Card Number and your Debit Card PIN.

2. DEFINITIONS.

2.1 “Agreement” means this Agreement as
modified from time to time including any
supplementary terms for the provision of the
Services published on the Website from time

to time.
2.2 “General Terms and Conditions for
Accounts” means the general terms and

conditions applicable to all accounts opened
with OAB and signed by you or any person so
authorized by you which may be accessed,
read and printed at [insert hyperlink].
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2.3 “Bank Account” means any type of bank
account that you have or may have with OAB to
which you request to access through OAB
Online.

24 "Bank Account Number” means the
thirteen (13) digits number that identifies your
Bank Account with OAB.

2.5 “Business Customer” means a corporate
customer enjoying business banking services.

2.6 “Customer” (also you, your, yours) means
the customer named on the application form
used to register for OAB Online.

2.7 “Customer Instruction” means any request,
instruction, agreement or other
communication that is received by OAB

through OAB Online.

2.8 “Debit Card” means any debit card or other
financial services card that OAB issues to you
and specifically excludes any of your credit
cards.
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OMAN ARAB BANK

OMAN ARAB BANK -
AGREEMENT

OAB ONLINE

2.9 “Debit Card Number” means the sixteen
(16) digits number displayed on your Debit
Card.

2.10 “Debit Card PIN" means the four (4) digits
numerical code required for the use of your
debit card.

211 “Dormant Account” means an account
which has shown no activity (deposits and/or
withdrawals) over a period of twelve (12)
months, other than posting entries of the

interest and/or services charges.

2.12 “Electronic” means communications sent
by email, facsimile, computer, or by the use of
scanned or digital signatures or any other
electronic means.

213
OAB Online User ID and password that you will

“ldentification Credentials” means your

receive pursuant to your registration in OAB
Online.
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OMAN ARAB BANK

214 “Mobile Banking” means the service
enabling you to use the Services remotely
using a mobile device such as a mobile phone
or tablet through OAB's Mobile Banking
application available on Play Store for Android
devices and App Store for iOS devices.

215 “OAB” means Oman Arab Bank S.A.O0.G.

an Omani public joint stock company
incorporated under the laws of the Sultanate of
Oman and licensed by the Central Bank of
Oman to undertake banking business and/or
any of, its affiliates, subsidiaries, associated

entities and any of their branches and offices.

2.16 “OAB Online” means your internet banking
service and includes on-line access to Bank

Account information, transferring funds
between Bank Accounts, bill payments,
general information relating to rates and

access to other electronic financial products
and services authorized and/or provided by
OAB.

2.17 “OAB Online Support” means OAB Online
telephone and online messaging support
service available to provide support in
connection with OAB Online, which may be
contacted at the telephone numbers indicated

on the Website.
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OMAN ARAB BANK

2.18 “Other Banking Agreements” means, other
than this
between you and OAB which apply to your

Agreement, the agreement(s)

Bank Accounts including, but not limited to,
General Terms and Conditions for Accounts.

219 “OAB Online Platform” means the OAB
online group of technologies used as a base
which the
applications,

upon Services and other

processes or technologies
related to the Services are used and developed
online and which is available at
http://www.oman-arabbank.com/ or through

OAB's Mobile Banking application.

2.20 “Party” or “Parties” means a Party or
Parties to this Agreement.

2.21 “Personal Data” means any personally
identifiable information about you.

2.22
Answer” means the question and answer you

“Personal Identification Question and

select for your confidential use to identify
yourself and to gain access to OAB Online.
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2.23
means the mobile phone number which you

“Registered Mobile Phone Number”

have registered or may register while opening
a Bank Account with OAB.

2.24 “Services” means any banking product or
service provided by OAB to the Customer
using OAB Online.

2.25 “SMS” means a short text message sent
to the Customer’s registered mobile number.

2.26
performed or requested to be performed in

“Transaction” means any transaction
relation to your Bank Account through OAB
Online, including a request for or disclosure of
information about a Bank Account.

2.27 “One Time Password (OTP)”" means a
one-time code used to perform the requested
transaction that is sent to you via SMS on the
Customer’s Registered Mobile Phone Number.

2.28 “Unique User” means the only person
empowered to administer and maintain the
ongoing use of OAB Online.
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OMAN ARAB BANK

2.29 “Website” means OAB website located at
http://www.oman-arabbank.com/ or any other
website through which you may gain access to
OAB Online from time to time.

2.30 Words in this Agreement that are in the
singular include the plural and vice versa,
unless the context requires otherwise.

3. AGREEMENT.

3.1 Accepting this Agreement. This Agreement
governs your use of OAB Online. By choosing
to use OAB Online you are accepting this
Agreement, you agree to be bound by its terms
and conditions as they may be amended from
time to time. Should you not agree to accept all
of the terms and conditions of this Agreement,
you may not use OAB Online.

3.2 Other Banking Agreements. Your use of
OAB Online is governed by this Agreement
and may also be affected by Other Banking
Agreements. You acknowledge having access
to the Other Banking Agreements and having
read and understood them, which may contain
general banking terms and conditions,
applicable charges, transactions thresholds,
transfers number limitations or other
restrictions that might implicate your Bank

Accounts with one or more of the Services.
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4 OAB ONLINE ACCESS.

41 Computer Requirements. The use of OAB
Online requires you to have certain computer
capabilities, which OAB may change from time
to time without prior notice to you. For our
current computer requirements, you can refer
to http://www.oman-arabbank.com/.

4.2 Security provisions/viruses/spyware. You
acknowledge that OAB Online is accessed
through the Internet which is a public system
over which OAB does not have control. It is
therefore your responsibility to make sure that
any computer you may use to have access to
OAB Online is free from and adequately
protected against spyware, computer viruses
and other invasive, destructive or disruptive
components. You agree that it is your
responsibility to check, from time to time, that
your anti-virus  software, anti-spyware
software, firewall, security patches and other
security measures are correctly installed,
updated and are in a regularly run. OAB will
not be responsible for any loss of or damage to
data,

networks,

your software, computer, computer

telecommunications or other
equipment caused by you while using OAB
Online unless such loss or damage is proven to
be directly and solely caused by OAB’s gross

negligence or willful misconduct.
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4.3 Log in OAB Online Platform. To log in OAB
Online Platform you are required to enter your
Identification Credentials.

4.4 Perform Transactions. In order to perform a
Transaction through OAB Online Platform, you
will require a one-time password (OTP)
number which will be sent to you on your
Registered Mobile Phone Number via SMS.
OAB is not responsible for any discrepancy
between the Registered Mobile Phone Number
and the mobile phone number in use at the
time of the performance of the Transaction.
OAB advises you to keep your Registered
Mobile Phone Number updated with OAB at all

times.

45 Mobile Banking. Your enrollment in the
Mobile Banking Service enables you to access
certain features and functionalities of the
Services by use of an electronic wireless
device, such as mobile telephones or tablet
devices. Mobile Banking requires you to have a
mobile device with connectivity to the internet.
Mobile Banking makes it possible for you to
access, through the use of your mobile device,
to all of the Services described herein except
for certain services restricted to Business
Customers. Accessing the Mobile Banking
Platform is governed by the provisions of this
Agreement as if the access to Mobile Banking
was processed through a computer terminal.
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4.6 Security of Identification Credentials. By
accepting this Agreement, you agree that:

4.61 you will comply with the terms of this

Agreement and any other reasonable
instructions or recommendations that OAB
may issue from time to time regarding OAB
Online, including without limitation, the
security recommendations contained in the

Website.

4.6.2 your lIdentification Credentials are for
your unique use and you agree to keep them
secret and not disclose them to any person
including without limitation your close relatives
or friends.

4.6.3 you will take all reasonable measures to

maintain  the confidentiality of your
Identification Credentials including ensuring
that any information stored on any computer
which you have used to use OAB Online is
protected against unauthorized access by third

parties.

4.6.4 you are responsible for ensuring that you
are not physically or virtually watched by any
other person while entering your Identification
Credentials.
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4.6.5 you will not share or allow any other
person to use your ldentification Credentials
and to take steps to prevent any unauthorized
use of your Identification Credentials.

4.6.6 you are solely responsible and liable for
the information stored on your computer and
communications systems with regard to

control of your Identification Credentials.

4.6.7 you are solely responsible and liable for

maintaining and reviewing the security
measures concerning access to and use of

OAB Online.

4.6.8 you have evaluated the security features
of OAB Online and have concluded that such
features, with regard to your own security

measures, are adequate to protect your
interests.

469 it is your responsibility to adopt
appropriate  browser security ~measures

including closing your web browser and
clearing your browser’s cache after using OAB
Online.
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4610 you are aware that some internet
browsers contain the feature of electronically
saving users ldentification Credentials for easy
future access to particular sessions. You shall
ensure that you will not use and will otherwise
disable this feature in relation to OAB Online.

4.6.11 you shall log out any OAB Online session
once initiated and that you will not under any
circumstances leave the Internet terminal from
which you accessed OAB Online open.

4.612 you will be solely responsible for any

unfortunate consequences resulting from
accessing OAB Online from a publicly

accessible or shared Internet access device.

4613 you shall immediately notify OAB by
telephone via “FIL KHIDMAH" call center on
+444 754 24 968
Credentials are lost or stolen or if your

if your Identification
Identification Credentials have become or may
have become known to another person or
might be available for unauthorized OAB
Online access. You agree that until such notice
is given to and received by OAB, you will be
solely liable for all Transactions that may occur
as a result of unauthorized use of your
Identification Credentials.

oW ol aoly uaes i ¢jad ol 1.-1-€
dga aloicl @by Bon Gjuo sUe 3ginj
Ul Jgogdl ddggud Wigpinl| guoadiuoll
djuodl 0im oadT o &bl go asltll
Jloe iy Gleiy lowd Lluhoiy rogdiuug

.u,m_'lgi syl

s 8l yo gguall oo elde aay 11-1-€
iyl a3a0s wligh susell yloe ¢y e
jlen Wgyhll go @i sl cand Gyl g elig
I (o cilogg eyl (Ul dio cdaa sl

gl surell yloe iy Ul

dlge @f ue Ygduwo ¢ang ggiuw Ir-1-€
Jloe &y Ul Jgogll ye dil dewgo
glio e ¥l sUl Jgog jlga guo euligl susell

&y gl jggonll

osue syl yloe iy jlna] clde Gy I-1-€
S@" Jwil j530 Gupb ye Qilgll e jgoll
SW + 91N € VOE €€€ 03l sUe "doarll
do Al &uggll alodel Uy d8uw gl ylads dla
el do Al &gl alodel Uy canaunl 13] gi el
Al lgoadiug a8 gl yal upAil dagreo
Ul gloe Ju Ul Jgogl o gyno e
lAd rou28) ol sua il sue Galgs el .ouligi
syl gloe &y Jud go aoliuwlg jlednyl
eloleodl @uon ye ¢ang Ygduo ygSiuw
@ cyaoldl i olaaTwlld dalis ¢an’ a8 (il

2l dplall duggll alodiel el



A allygled <Ly

OMAN ARAB BANK

4.614 you will not do or contribute in doing
anything that would undermine the security of
OAB Online or the systems or security
measures of any other OAB Online user.

4.7 ldentification Restrictions.

4.7.1 OAB reserves the right to deny access to
OAB Online Platform or reject a Transaction or
the use of any of the Services herein described
at its own discretion and without prior notice if
OAB believes that there is risk of unauthorized
access to OAB Online platform.

4.7.2 OAB may, at its own discretion, at any
time before allowing access to Online Banking
or performing any Transaction or allowing the
use of any of the services provided herein,
with
verifications in a manner satisfactory to OAB,

proceed supplementary access

including, without limitation:

a- Verification of Identification Credentials;

b- Verification of personal information

contained in OAB Online Banking records;

c- Ask for correct response to previously setup
security questions; and

d-erification of online activity by performing a
non-online channel contact including phone
calls or any other verification procedure that
OAB may determine appropriate.
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4.8 Liability for Unauthorized Access.

Should you permit any other persons to access
OAB Online Platform using your Identification
Credentials you will be solely responsible for
any Transaction, data manipulation and any

other actions performed without your
knowledge or consent.

4.9 Other representations.

491 Information pertaining to security
information can be accessed, read and printed
by visiting the Website
http://www.oman-arabbank.com/. You

acknowledge that you have read, understood
and agreed upon the information pertaining to
security information on the Website. This
security information contains important
information regarding the use of OAB Online
and the security of your functional information.
You agree to periodically review the security
information contained therein as it may be

updated from time to time.

4.9.2 You shall ensure at all times and for each
Transaction that any instruction issued by you
to perform any Transaction or any other action
through OAB Online is true, complete, and
accurate. You acknowledge that OAB is not
required to enquire truth, accuracy and
completeness of your instructions and may
proceed in its discretion subject to terms and
conditions herein and Other Agreements to

comply with such instructions.
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4.9.3 You authorize OAB to proceed upon your
instructions provided by you in all manners
permitted by OAB Online as if
instructions were given in writing and signed

such

by you at one of OAB'’s branches.

4.9.4 You authorize OAB to proceed with your
made through OAB Online regardless of any
conflict with any other written and signed
instructions given to OAB.

4.9.5 You understand that OAB is not required
to confirm the identity or authority of any
person using your ldentification Credentials to
access to OAB Online Platform or carry on any
Transactions. Notwithstanding the preceding
statement, OAB may, at its sole discretion,
verify the identity or the authority of any person
seeking to access OAB Online Platform or
perform Transactions or any other actions
therein as provided in Section 4.7 above.

4.9.6 You understand that OAB may also refuse
to carry out any Transaction or other actions if:
(i) there is an operational failure or malfunction
in OAB Online; (ii) there are insufficient funds
in the Account; and (iii) the Transaction could
violate any of OAB policies, or procedures or
any law, regulation, rule, standard or guideline
of any governmental authority to which OAB is
subject thereto.
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4.9.7 You undertake to indemnify OAB, keep
OAB indemnified and hold OAB harmless for
any loss or damage suffered by you or any third
parties due to any failure or refusal by OAB to
give effect to your instructions or due to any
delay by OAB in
instructions.

implementing such

4.9.8 You agree to contact OAB immediately in
case you make an error using OAB Online.
Notwithstanding the preceding statement, you
acknowledge that OAB may not be able to stop
or reverse such error.

499 You agree that OAB may suspend or
restrict any of the Services of OAB Online at
any time, at its sole discretion and without prior
notice.

5 ACCOUNTS

5.1 nique User. When registering in OAB
Online, you will be the only User authorized to
use OAB Online with respect to your Bank
Account, and thus, have the full control of OAB
Online Platform. You will not have the right to
delegate access and/or control rights to other
users.
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6 SERVICES.

This Agreement covers the following services:

6.1 Viewing Information. You can use the
information viewing service to obtain balance
and Transaction information about your Bank
Accounts. In addition, information about
deposits which have not yet been posted is
available. Balance and Transaction information
provided to you as part of the Services are not
the official records or statements of your Bank

Account.

6.2 Account Statements. You may use account

statements service to obtain periodic
statements for your Bank Accounts, which are
your checking and/or savings Bank Accounts
held with OAB, either online within the Service

or in paper format delivered by postal mail.

6.3 Cards Management. You may use the cards
management service to pay a credit card bill,
receive cards statements, view balances and
check cards information.
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6.4 Transfers between Your Accounts Held with
OAB. Through the transfers between your
accounts held with OAB service, you may
transfer the amount of available funds from a
Bank Account held by you to another Bank
Account which you hold with OAB. Transfers to
and from your OAB Accounts are usually
effective immediately if the “from” account has
adequate funds, security controls are met, and
you have chosen to have funds transferred
immediately.

6.5 Transfers between Your Accounts Held
with OAB and with other Financial Institutions.
The service allows you to engage in external
transfers wherein you can make transfers from
one or more of your deposit Bank Accounts
held with OAB, which includes your checking
and/or savings Bank Accounts to deposit bank
accounts owned by you at another financial
institution located in the Sultanate of Oman.
Also, you can engage in transfers where you
can instruct us to transfer money from your
Bank Account at other financial institutions to
one or more accounts held outside the

Sultanate of Oman.
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6.6 Online Bill Payment. OAB online bill
payment service which is part of the Services,
allows you to initiate utility bills payment such
as telecommunication, water, electricity, etc.

6.7 Service Request. By using the service
request service you can apply online for
financial products/services including, but not
limited to, ordering cheque books, stop cheque
payments, open new accounts, card requests
etc.

6.8 OAB Online Platform Management. By
using OAB Online Platform management, you
can personalize your dashboard, personalize
accounts display etc.

6.9 Alerts. Your enrollment in the alerts service
allows you to elect to receive Transactions
alerts and notifications. Alerts are electronic
notices addressed to you from OAB that
contain transactional information about your
Bank Accounts.

7 CONTACT IN EVENT OF UNAUTHORIZED
TRANSACTION.

If you believe that your Identification Credentials
have been lost or stolen or that an unauthorized
Transaction has been made through your Bank
you should, “FIL
KHIDMA" CALL CENTER on: +4444 2475 968; or
write to “Claims Operations”, Oman Arab Bank
S.A.0.C,, Sultan Qaboos Street, Ghubrah, P.O. Box:
2010 - Ruwi, PC 112; or write to OAB through OAB

Online Messaging Service.

Account, immediately, call
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8 DISCLAIMER OF WARRANTIES.

8.1 In General. To the fullest extent permitted
OAB
representations or warranties of any kind in

by law, does not make any
respect of the Services described herein, either
express or implied, statutory or otherwise,
including but not limited to, implied warranties
of merchantability or fitness for a particular
purpose, and OAB hereby disclaims any such
representations, warranties and conditions of

any kind.

8.2 No interruption Warranty Disclaimer. OAB
does not represent or warrant that the Services
herein described will be uninterrupted, timely,
secure or error free, that defects will never
arise or will be corrected, or that OAB Online
Platform that makes the Service available is
free of viruses or other harmful components.

9. LIMITATION OF LIABILITY.

Except as specifically set forth herein or where
applicable laws requires a different standard,
OAB shall not be responsible for any loss,
damage or injury or for any direct, indirect,
special, incidental, exemplary or consequential
damages, including lost profits, loss of data,
files, profit or goodwill or the costs of
procurement of substitute goods or services,
arising from or related to the Services, the
inability to use the Services, or otherwise in
connection with this Agreement, even if

advised of the possibility of such damages.
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10 THIRD PARTY INDEMNIFICATION.

OAB Indemnification. Except to the extent that
OAB shall be liable under the terms of this
Agreement or another agreement governing
the use of OAB Online, you agree to indemnify,
defend, and hold OAB, OAB affiliates, officers,
directors, employees, consultants, agents,
service providers and licensors harmless from
liability,
damages, and/or costs, including but not

any and all third party claims,

limited to attorney's fees, arising from:

1.0.1.1 A third party claim, action, or allegation of

infringement, misuse, or misappropriation
based on information, data, files, or other

materials submitted by you to OAB;

10.1.2
manipulation, or

Any fraud, misrepresentation,
this

Agreement or the Services described herein;

other breach of

and/or

101.3 Your violation of any terms of these
Terms and Conditions, law or rights of a third

party.

10.2 OAB Exclusive
occurrence, OAB reserves the right, at its own

Defense. In such
expense, to assume the exclusive defense and
control of any matter otherwise subject to
indemnification by you, in which event you will
fully cooperate with OAB in asserting any
available defenses.

AU @)l oo duloadl )

a0l Uil .susell yloe el gayged 1.
Jgguwo surell yloe cliy @ ygay s
Sl a8l si gl dusleill oia byl wngod
gl susell loe el ladiwl Lg) @iy
susell yloe iy Uaygel e délgi il
Waodlg ydgdurodlg aJ deylidl wlS uidig
Swadog £I5glig W LidiuVlg waebgollg
clplg rogic eglgallg yunwsjoldlg wloaall
Gihll allao gron wog Sl yo rogioi
g/lg oVl gi/g ddgduuodl gi/g ULl
¥ Jliodl Juuw sue Ui 3¢ Loy el

;e &l L6lolaodl Uil jaall

Gyb sl g0 cleal gi sgea gl édlao -1
2Uu gulWial gi rolaaiowyl eguw gi GlgioVu cdb
algoJ! gi ealélodl gi bl gi eslogleod! (sue

tsusell yloe iy U Wgioad (il sl

dallao sl gl el gl caypai gl Jwinl si- r--1.
‘Ua dangoll eiloaall gi &Vl oag) Al
ql/g

rol9allg bguidl 0ia yo SV ESLl -,
b wyb sl Ggén gl ugilall gi

oW .oyl gloe i synall gloadl 1A
susell yloe ¢y Khéiay dlall oia Jio
e 0poudlg s paall gall sUgi (w9 GaJu
d8o) sde clig eliplonl @na’ dluwo sl
waleli Wgw dlall cia (sbg Ldolall eliyl
150 9 susell ylore Eliy g0 JolS JSiiy

dalio wlelaa si



Aoy allyled <Ly

OMAN ARAB BANK

10.3 Prohibition of Settlement. You will not
settle any action or claims on behalf of OAB
without OAB's prior written consent.

1. CONFIDENTIALITY.

Pursuant to Article 70 of the Omani Banking
Law RD No. 2000/114, you
authorize OAB, should it so desire, to disclose

irrevocably

to any of its affiliates, any Party or to OAB's

counsels, and any other person such
information about you and your Transactions

as OAB considers appropriate or necessary.

Without prejudice to the generality of the
foregoing, OAB will disclose information to
third parties about your Bank Account or the
Transactions you perform: (i) where it is
necessary for completing transfers, or (ii) in
order to verify the existence and condition of
your Bank Account for a third party, such as a
financial institution or a merchant, or (iii) in
order to comply with government or court
orders, or (iv) if you give us your written
permission.

12 TERMINATION.

121 Termination at Will. Either Party may
terminate this Agreement at will on not less
than thirty (30) days prior notice to the other
Party.
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212 Breach of Agreement. Either Party may
also terminate this Agreement with immediate
effect by notice to the other, if the other Party
commits a material breach of this Agreement
or becomes insolvent under the laws of any
applicable jurisdiction.

Accrued Rights. Termination will not affect the
rights and remedies of either Party accrued to
the date of termination.

13 EVENTS BEYOND PARTIES’ CONTROL.

OAB will not be liable for delay in performing
or failure to perform any of its obligations
under this Agreement which is caused by
circumstances beyond its reasonable control,
including, but not limited to, the failure,
malfunction or unavailability of
data

systems

telecommunications, communications

and computer and services,
pandemic, epidemic, war, acts of terrorism,
civil unrest, government action, strikes,
lock-outs or other industrial action or trade
disputes (whether involving OAB’s employees
or those of a third party). Any delay or failure of
this kind will not be deemed to be a breach of
this Agreement and the time for performance
of the affected obligation will be extended by a
reasonable in the

period which s

circumstances.
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14 MONEY LAUNDERING AND OTHER
MATTERS.

1.14 Money Laundering Prevention. OAB may
take whatever action it considers appropriate
to meet any obligations, either in the Sultanate
of Oman or elsewhere in the world, relating to
the prevention of fraud, money laundering or
terrorism financing and the provision of
financial and other services to persons who
may be subject to sanctions.

14.2 Actions to Prevent Money Laundering.
These actions include, but are not limited to,
investigating, blocking and intercepting
payments into and out of your Bank Accounts
international

(particularly in the case of

transfers of funds), and investigating the
source of or intended recipient of funds. It may
also include making enquiries to establish

whether a person is subject to sanctions.

14.3 No Warranties for Results of Actions to
Prevent Money Laundering. OAB shall not be
liable for any loss, liability, delay or cost
incurred by you as a result of such actions
taken by OAB; and OAB does not warrant that
any information on OAB systems relating to
any payment messages and communications
will be accurate or complete to the extent that
it relates to any of your Instructions which are
subject to such an action when such

information is provided.
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15. COMPLAINTS

OAB has a complaints procedure which can be
used to bring to its attention any questions,
suggestions or complaints. For this purpose,
you may contact OAB representatives directly
at its branches, or through its call-center
“Fil Khidmah”
4004. If the Customer is calling from outside

named at our number 2475
the Sultanate of Oman, please add the country
code (+968) before dialing.

16 MISCELLANEOUS.

Entire Agreement. This Agreement is the entire
agreement between you and OAB concerning
the use of OAB Online and supersedes all
previous agreements, communications,
representations or discussions between you
and OAB relating to it. Any other banking
agreements between you and OAB and/or
mandates relating to the conduct of your Bank

Accounts shall remain unaffected.

Changes to this Agreement or Services. OAB
may change or cancel one or more of the
Services as described herein at any time
without cause, subject to applicable laws and
regulations. OAB may amend (add to, delete or
change) the terms of this Agreement by
sending you a notice as may be required by
law. You agree to review any changes to this
Agreement promptly upon receipt of such
notice. The use of the Services after the
effective date of any change constitutes your
agreement to the change.
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16.3 Notices and Duty to Review. Any notice to
be given under this Agreement must be
communicated by post or through OAB Online
Service without

Messaging including,

limitation, using the Secure Messaging
Services. If by post the notice will be taken to
have been received five (5) days after posting
by one Party to the postal address most
recently notified by the receiving Party and, if
through OAB Online, when it is sent. You agree
to review promptly all statements, customer
notices, and Transaction information made
available to you, and to report all unauthorized

transactions and errors to us immediately.

16.4 Agreement Continuity. This Agreement will
continue in force unless revoked by notice
given by you.

16.5 Personal Information Protection. OAB and
you both agree to comply with all applicable
data protection and other laws to the same or
similar purpose in all relevant jurisdictions.

16.6 Severability. Each of the terms of this
Agreement is severable from the others and if
one or more of them becomes void, illegal or
will not be

unenforceable, the remainder

affected in any way. References in this

Agreement to clauses are references to
clauses of this Agreement unless expressly

stated otherwise.
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16.7 Records Admission. Subject to the
applicable laws of evidence, each Party agrees
not to object to the admission of the records,
including computer records, of the other as

evidence in legal proceedings.

16.8 Parties to this Agreement. Subject as
provided below, a person who is not a Party to
this Agreement has no right to enforce any
provision of this Agreement. Affiliates of OAB
which are not Parties to this Agreement, and
any sub-contractor of OAB or its affiliates may
nevertheless enforce this Agreement against
you, subject to and in accordance with this
Agreement and any applicable regulations and
laws. The Parties to this Agreement do not
require the consent of any person who is not
Party to this Agreement to rescind or vary this
Agreement at any time.

16.9 Construction. The official text of this
Agreement shall be in Arabic. In the event of
any dispute concerning the interpretation or
construction of this Agreement, reference shall
be made only to this Agreement as written in
Arabic. Should it be required to translate this
Agreement into the English language or any
other language, the Arabic language version of
this Agreement shall nevertheless prevail. The
headings and subheadings contained herein
shall
Agreement. This Agreement may be executed

not be considered a part of this

in multiple counterparts, all of which shall
constitute one agreement.
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16.10 Other Parties Appointment. OAB may
appoint other Parties to provide some or all of
the Services under this Agreement. You agree
that such Parties shall have the benefit of any
provisions of this Agreement which limit OAB’s
liability.

17 GOVERNING LAW AND DISPUTE
RESOLUTION.

This Agreement and any dispute, claim or
issue arising out of or in connection with this
Agreement, whether of a contractual or
non-contractual nature, shall be governed by
the laws of the Sultanate of Oman. You and
OAB agree to irrevocably submit to the
exclusive jurisdiction of the competent Courts

of Sultanate of Oman.

IN WITNESS THEREOF each Party has caused
this Agreement to be executed by its duly
authorized

20

representative on day of

For and on behalf of

OMAN ARAB BANK SAOG

Name: [insert name]

Authority: [insert authority in the bank]
Date: [insert date of signature]
Signature:
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For and on behalf of

OMAN ARAB BANK SAOG

Name: [insert name]

Authority: [insert authority in the bank]
Date: [insert date of signature]
Signature:
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