
KEY FACTS STATEMENT

Saving Account

Account usage

This account is for personal use only. Use of this 
account for any commercial or business purposes 
is strictly prohibited, as is any attempt to enter into 
or facilitate commercial transactions. The bank 
reserves the right to suspend, close, or take any other 
appropriate action regarding this matter

Applicable For Omani and Non-Omani

Account Currency a

Required Documents
For Omanis: A valid ID Card

Omani: A valid Residence Card and Passport   

Minimum Balance a 100 

Interest Rate Not Applicable

Maal Debit Card

New Card: Waived

Additional Card: Waived 

Card Replacement: a 2.100 

Annual Fee: Waived

Visa Debit Card (Optional)

New card: a 1.050

Additional card: a 2.100

Replacement card: a 2.100

Annual Fee: a 1.050

Prepaid Card (Banki) (Optional)

One card is allowed per customer. 

Card limit: a  2000 

Daily cash withdrawal limit: a  300

Cheque Book Not Applicable

View Transactions

Transactions can be verified through Oman Arab Bank’s 
online or mobile banking services, or via ATMs. An 
e-statement is also sent monthly to the email address 
registered with the bank



Fees and charges

Balance below the minimum: a 0.525 monthly (exempt 
for SPF salaried/workers with a monthly salary less 
than a 500)

Account Reactivation: a 2.100

Account Closure: Less than one year since account 
opening: a 3.150. More than one year: No fee

Print Account Statement at Branch:

Monthly: a 5.250 annually

Weekly: a 21.000 annually

Daily: a 52.500 annually

Archived Account Statement:

More than one year: a 5.250

Within 6 months: a 1.050

For complete fees and charges, please refer to Oman 
Arab Bank’s fee schedule (oman-arabbank.com)

In case of loss, theft, fraud, or misuse of your account 
and/or debit card

Report immediately to the bank by calling 24754044 
or by email: contactus@oman-arabbank.com

Terms & Conditions
Refer to the Terms and Conditions of Oman Arab Bank 
(oman-arabbank.com) and they are emailed to the 
customer after the account is opened

Support & complains
Contact the Oman Arab Bank “Fil Khidma” call center 
on 24754444

I ACKNOWLEDGE RECEIVING THIS KEY FACTS STATEMENT 

Customer name:   Customer signature:   Date: 

* Charges are inclusive of VAT, where applicable


