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Oman Arab Bank Terms and Conditions for
Transfers

These terms and conditions (“Terms and
Conditions”) apply to transfers processed
by the Bank, (as defined hereunder), which
are transferred internationally, or local
transfers made in a currency other than in
Rial Omani or local transfers in Rial Omani,
whether the request is received by the Bank
through its digital channels, or at one of its
designated branches on a pre-approved
Transfer Application Form (defined below) or
made otherwise in writing in any other form
acceptable to the Bank. These Terms and
Conditions shall be applicable to all transfer
transactions. These Terms and Conditions are
available upon request and can be accessed,
read and printed from OAB website

www.oman-arabbank.com.

1. Definitions
Account: means your Oman Arab Bank
account(s), from which or into which transfer
can be made.

Authorized Transfer means a transfer which
has been made with your permission and in
line with our terms and conditions.

Bank means Oman Arab Bank S.A.0G,
an Omani public joint stock company
incorporated under the laws of the Sultanate
of Oman and licensed by the Central Bank of
Oman to undertake banking business, having
its address at P.O. Box 2240, Postal Code
130, North Alghubra, Sultanate of Oman its
successors and assigns. Also referred to as
‘We', ‘us’ and ‘our’
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Banking Day means any day of the week other
than Friday, Saturday, or Oman bank holidays.

Bank Code means a local numerical code to
identify financial institutions and its branches
within Sultanate of Oman.

Beneficiary means the owner of an account to
which funds are to be credited.

BIC means the Bank Identification Code and
is a unique address that identifies a financial
institution.

Customer means a customer or customers in
whose name the Account is held. Also referred
to as ‘You’ and ‘your’.

IBAN means International Bank Account
Number (IBAN) and is the international
standard for numbering bank accounts.

Incoming Transfers means transfers that are
received in a supported currency for example,
but not limited to United States Dollar and
Euro or any other currency approved by the
bank, from financial institutions based in
another country or from financial institutions
based in Oman.

Local Transfer means transfer of funds in
Riyal Omani from or to another account with
financial institutions within the Sultanate of
Oman.

Intermediary Bank or Correspondent Bank
means a bank or financial institution that
acts on behalf of another bank or financial

U0 0gy sl ga (9ol Jooll fogy
gl euudlg d&eoall Ul e Lo &gl Ui
yloce diblw w9 daowdl wla ol

2299 a0 Stod) jo) ga eliadl jo)
dilalw J-ala Lgegyeag dudlod! euluuwgodl
.yloe

Wgw sJl wluwall sl g g tageiuoll
a9 Jlg-oVl elayl roiy

02227 2739 Ylgic g¢m &liudl e joj
d_JloJl duuuwgodl

ol cloell gl Juoell ga "J-sooll
Lol Lg] jLiy .rogowl wluall g Lony
"l wlAall g "auli" ro_wU

gag :(IBAN) (sJgall (s noll sLuall rod)
du9 paodl abluall roud il (sJgall Jueoll

wlegdaoll sea :Gaylgdl dadgall wiligaill
WNgall d ogeao dloey LgoWiwl oy sl
wu-tg JUiodl o se ng-..legA«;tc—‘L.;,Loill
Ll 32 62000 syal dloce i gl pnall
2 L sL9 dagagodl ol wluwwwgodl y—o
L 8ag agoJl ddlodl wluuwdoll go gi JAl

wloe dibl w

Ul g s leodl bl gi haawgdl Eliudl
iy ge QL Jooed sl dlodl duwgodl gl
JlgoVl Jugai sué Al d o dwuwgo gi

0T uodlg udhll 0ad0 Jaoodl gy

JlgoVl Jugai ga :jalndl sJgall Joagaidl
dnlow gga Jal wlbua sul gl g Jddoe sU
Qlua sl gl o Jlgoll Jgai gl .yloe
JJo dogeao dloe yloe dikluw Jala pal



S allgled <0y

OMAN ARAB BANK

YEARS L__ol ¢
TOGETHER Lo o

institution in transferring of funds between the
Ordering Customer and Beneficiary.

Oman means the Sultanate of Oman.

Ordering Customer means the individual or
company sending funds to another individual
or company via any transfer channel.

Outgoing Transfers means transfers that
allow the Customer to send money to financial
institutions abroad in a supported currency for
example but not limited to United States Dollar
and Euro or any other currency approved by

the bank, for the account of the Beneficiary.

Transfer Service Provider means a company
that offers any services to customersincluding,
but not limited to the Bank.

Reference means a combination of letters,
numbers or symbols used to identify a transfer.

Rial Omani means the official currency of
Oman.

Standard Exchange Rate means the latest
foreign exchange rate of the day, published
by the Bank on its website [insert website
address] and available over its branches.

SWIFT means the based Society for Worldwide
Interbank Financial Telecommunication and
it processes transfers on behalf of financial
institutions worldwide.

Transfer Application Form means the form
required to be filled for initiating transfer.
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US OFAC or OFSI means the United States of
America through its Office of Foreign Assets
Control (OFAC), or Office of Financial Sanction

Implementation (OFSI).

Website means our internet website
www.oman-arabbank.com

2. General

21The Bank offers transfer services only
to its customers maintaining Accounts
with it. These terms and conditions apply
to our Transfers only. These terms and
conditions are in addition to the rights and
restrictions set out in the General Terms
and Conditions for Accounts and in the
event of any overlap and/or inconsistencies
between these terms and conditions and the
General Terms and Conditions for Account
available to be accessed and read at [insert
hyperlink], these terms and conditions will
take precedence.

22 We use transfer systems approved
from the Central Bank of Oman including
but not limited to SWIFT, MasterCard, Visa
Card remittance system, and other transfer
systems and a wide range of correspondent
banks who act as agents of the Bank to
effect Transfers. Unless otherwise agreed
in writing, the routing and channel(s) used
by the Bank is entirely at its discretion.

2.3 The Bank shall have the right not to
execute an Outgoing Transfer as per the
below conditions:

a) In case of insufficient funds in the Account
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specified in the Transfer Application Form;
however, the bank may, but is not obligated
to do so, implement the transfer by debiting
any of Customer’s other accounts.

b) if the identity of the applicant and/ or his/
her signature is not verified;

c) where the purpose of the transfer is unclear
or has not been specified;

d) due to insufficient information or lack of
clarity in the information provided;

e) where the execution would be in violation of
any applicable law, regulations, or policy of
the Bank; and/or

f) where its internal policies and procedures
do not permit.

24  Where a transfer instruction for a same
day transfer is received by the Bank after
the relevant currency cut-off time, whilst the
Bank may process that transfer instruction,
and debit the account, on the day of receipt
the Bank may further apply to the transfer,
for purposes of determining applicable
exchange rate the day of receipt, or the
following Banking Day, which is the transfer
date. Accordingly, the day the international
transfer instruction is processed and the
day the account is debited, may be before
the value date attributed to the transfer. The
Bank may debit the Account on the same
day on which the transfer is received and
make the transfer on the following Banking
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25 When

Day.

the Bank receives transfer
instruction for a transfer on the same
day after the applicable currency cut-off
time, although the Bank may process that
international transfer instruction and debit
the account, on the day of receipt, it may
apply a value date to the transfer that is
the day of receipt or the next Banking
Day. Consequently, the day the transfer
instruction is processed and the day the
account is debited may be prior to the value
date attributed to the transfer.

26 The Bank reserves the right to seek

additional information from the Customer
with regards to the Beneficiary, purpose of
the transfer and any other information that
is deemed necessary to have the Outgoing
and/or Incoming Transfer effected by the
Bank and/or its Correspondent Banks. The
delay in providing the additional information
might delay in processing/effecting the
Outgoing/ Incoming Transfer.

27  The Bank may at any time implement

any security and other procedures including
the Bank’s “Customer Due Diligence” or
“Know-Your-Customer” procedures for
the verification of the identity of any of the
parties of the Transfer, the purpose of the
Transfer, or the relationship between the
Customer and the Beneficiary.

2.8 The Customer authorizes the Bank

to share his banking details with any
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2.9

Correspondent Bank or Intermediary Bank
or beneficiary Bank based on these banks
requests if this is necessary to initiate the
transaction or based on these banks review
of previously conducted transactions by the
Customer to comply with the requirements
of Anti Money Laundering or Counter
Terrorism Financing / Sanctions related
or based on the legal requirements of the
jurisdiction in which these banks are in.

The Customer agrees that the
Correspondent Bank, may reject, return,
block the remittance and may report to US
OFAC / OFSI or may issue cease & desist
notices if the queries are not responded
promptly or if the transfer contravenes with
the Correspondent Bank's policies. The
Customer agrees that transfers / funds
blocked will be released only after due
authorization and the release of funds will
depend on US OFAC / OFSI decision, which
might take several months / years and to
not hold the Bank liable for such delay. The
Customer agrees to indemnify the Bank
against any loss, expense, damage, penalty,
fine or claim, whether judicial or otherwise,
incurred by and/ordue to Bank’s compliance
with the sanctions, Correspondent
banking and internal Policies in relation
to the remittance / operation of the above
account/s transactions;

210 The Bank may, at its sole discretion

reject or put on hold or close Accounts for
any transfer/remittance (outward/ inward)
request if (a) there are insufficient balances
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3.

in the account (b) does not meet Bank's
internal compliance requirements/policies;
(c) any rules/ procedures/regulations
related to international sanction laws or
regulations require such action; (d) any
issues/obligations/polices/delays related
to Correspondent Bank's requirements
require such action; (e) there is authorized
signatory mis-match; (f) contains incorrect,
incomplete, ambiguous or proscribed
information; (g) inability to provide sufficient
underlying documentation, (h) no Account
is marked dormant; or (i) the Customer is
not responding to the Bank's queries or
otherwise not cooperating with the Bank.
The Bank shall incur no liability whatsoever
for any damages or loss to the Customer
or to any third party in this connection
including but not limited to reversal of a
remittance with a different exchange rate.

Information you will need to make an
Outgoing Transfer

3.1To effect the transfer, you are required to

3.11

complete a Transfer Application Form. The
following information is required:

Details of the Customer’s Account;

312 The amount to be transferred and the

currency of the transfer;

31.3 Beneficiary’'s name and address;

314

IBAN of the Beneficiary or his account
number [and/or BIC of the Beneficiary's
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bank];

315 The account number of the Beneficiary,
Bank Code of the Beneficiary’s bank and
BIC of the Beneficiary’s bank;

316 Know the account number of the
Beneficiary, Bank Code of the Beneficiary's
bank and Beneficiary bank’s full name and
address;

3.1.7 Clear purpose for the transfer.

3.2 To process your transfer application,
you must include a valid IBAN for the
Beneficiary on all transfers. If you do not
provide this information on your transfer
instruction, we will be unable to process
your Outgoing transfer application.

3.3 It is your responsibility to ensure that
the Transfer Application Form is completed
correctly. Failure to provide the correct
information may result in your transfer
being processed to a different account or
returned to your Account for a lesser amount
due to foreign bank fees and charges and/
or exchange rate losses.

34  Incircumstances where it is required to
effect the transfer, you undertake to provide
to the Bank such additional information as
may be required by the Bank.

3.5 You consent to making transfer from
your Account by:

3.51 signing the Transfer Application Form;
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3.5.2 If the transfer is being made online
through various websites or means provided
by the bank by the transfer authorizer using
the requested code. For these purposes
the Bank's internet banking terms and
conditions (available to be accessed and
read at https://oman-arabbank.com/

shall additionally apply;

3.5.3 Providing such consent in writing with
required information, in any other form
acceptable to the Bank.

4. Information you will need to provide to
the Ordering Customer to receive an
Incoming Transfer

41 To receive an Incoming Transfer, you
must provide the Ordering Customer with
the following:

411  Your Account number, full Account
name and address; and

412 Your IBAN and BIC. IBAN and BIC is
found on application filled by the Customer.
Alternatively, you may request these details
from your local branch.

413 Any incorrect information or
contradicting details provided including but
notlimited tothe Accountnumberand/orBIC
may result in the delay in crediting the funds
to your Account or returning any Incoming
Transfer to the sending financial institution.

414 Any incorrect information or
contradicting details provided including but
not limited to bank account number and/
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or BIC or the purpose of the transfer may
result in the delay in crediting the funds
to your Account or returning any Incoming
Transfer to the sending financial institution,
for which it is agreed that the Customer
shall bear all expenses and difference in
the transfer price, if any.

4.2  Inordertoreceive an Incoming Transfer,

the Account must be an active account. If
the Account is not marked as activated, this
may result in the Incoming Transfer being
returned to the transferring bank after
deduction of applicable fees and charges
in accordance with Clause 5 below.

43 If any Incoming Transfer is returned

for any reason, including but not limited
to where the Account is marked dormant
or the Account has been closed, or if the
sub-Account mentioned in the Incoming
Transfer is incorrect, or the purpose of the
Incoming Transfer is unclear or inconsistent
with the compliance policy of the Bank, the
Customer shall bear all fees, charges and
losses incurred by the Bank as a result of
suchIncoming Transfer,whichthe Bank shall
deduct in accordance with Clause 5 below.
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5. Fees and Charges
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51 You will be debited for an Outgoing Transfer 22 u—2Jlgollua gyl sclio

fee on the date the funds are taken from
your Account.

5.2  The fee for an Incoming Transfer will be
debited from the amount credited.
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those incurred by the Bank for any incorrect
or failed Incoming Transfer shall be debited
from your Account(s).

54 A transaction charge shall be applied

to each Outgoing and/or Incoming Transfer.
Our fees and charges for transfers are
provided for in the ‘Tariff of Charges’ which
is available to be accessed and read on
our Website. The Bank is not responsible
for the charges or fees of an Intermediary
Bank/Corresponding Bank which may be
payable as per their terms and conditions
and/or policy which is added or applied on
your account.

55 If you are making a transfer from

a foreign currency and/or Riyal Omani
Account, the charge for the transfer will be
debited at the rate of exchange applicable
which is announced on the Website, or as
per the rate of exchange applicable at the
Bank’s branches at such date. A transaction
fee will be charged on each Incoming
Transfer or Outgoing Transfer.

5.6  The Bank will publish or announce the

transfer fees and costs on the Website.
Fees and costs of the Bank does not
include fees charged by the agent or
Correspondent Bank which may become
payable in accordance with their terms and
conditions/ policies which may be added
or applied to your Account. Upon providing
instructions for a transfer, you grant the Bank
the right to debit your Account for all fees
and charges which may become payable
to an Intermediary Bank or Correspondent
bank account.
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5.7 If an Incoming Transfer is credited in
the Customer’s foreign currency or Omani
Riyal Account, the charge for the transfer
will be debited from the Customer’s Account
in Omani Riyals at the rate of exchange
applicable and issued by the Bank on the
day the Account is credited.

5.8  Outgoing Transfer fees will be debited
from the Account number registered on the
Transfer Application Form.

6. Exchange rates

6.1  Any transfer to or from your Account in
a currency other than the currency of your
Account will require a currency conversion
using a foreign currency exchange rate.

6.2 If you complete a Transfer Application
Form in a branch, a representative of the
Bank will advise you of our Standard
Exchange Rate at that time. The Standard
Exchange Rates may be available on our
website and at our branches. This is our
indicative rate and the actual exchange rate
used for a transaction will be determined as
per the Standard Exchange Rate applicable
when the transfer is executed. The Bank
may change its Standard Exchange Rates
in accordance with the prevailing market
immediately and without notice.

6.3 Transferring the amount in the
requested currency is subject to currency
exchange restrictions or any restrictions
issued by regulatory authorities in this
regard and to the rules and regulations of
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the countryissuing the transfer. Accordingly,
the Bank will not be liable for any loss, delay
or damage resulting from these rules and
regulations.

6.4 For transfers, the exchange rate used

for such conversions will be our applicable
Standard Exchange Rate on the Banking
Day on which the transfer is executed.

6.5 The Bank may, in its sole discretion

and without being obliged to mutually
agree to a better rate with you. Any pre-
agreed exchange rate is a legally binding
agreement with you to complete the
respective foreign exchange transaction.
If you need to cancel the agreed rate you
should advise us immediately. You may be
liable for any losses incurred by the Bank
due to your failure to utilize the agreed
exchange rate and we reserve the right to
charge your Account, or any other account
you hold with us, with the cost in these
circumstances.

7. Maximum timeframes and Currency cut-

off times

7.1 Where we accept the transfer instruction,

we will ensure that the Beneficiary’'s bank
is paid within a minimum of one to two
Banking Days after we receive the transfer
instruction (assuming we have received a
completed instruction before the relevant
cut-off time on a Banking Day) with
complete particulars.

&l g0 gl Al gl 65w sl e Ygduwo
aJlgllig 2 clgdll oA a ¢r

o ygchuw alugaidd duwddJu &€

g AUl 0Aa Jiod roaniuod! Winll
aJ Jg—o<eoll @:lL_;LcXII Wpnll jo 1w gm
J2gail 41010 a9 oy s3]l gl (L9

wgag UoLAJl 0328 Leag elind) jgay 0.1
sue eloo Gy yl Ui Lo jdo ygsy ol
mwgmwélu_mlp_w
suieoll seuiall @y nll dloleo oloiy
G-iodl yo il clel] sl dalay cuiS 14
Jg—oll sule LicW]l ede cnyg sade
Hlwa i ge Ygd o gg-9j 2§ . LyliS
ae gQioll Gpnll yo w olhdiwl 59
a b oinj p Al ubuua sl yo gl eblbua

@gyhllod e Jio sua.Lioo

asclgolig duiojJl 6aold sLndll aaJl .V

JgaiJl
U209t sl J-oe rogy o [0l ygire 59
JogaiJl esloudeid UuoWiiwl 2oy J8ll sule
dloi%0 «lowded Liusls Lol uslisl suUe)
09y (w9 dnll 853 sUlgdl 2 cgoll Jud

d ol Juwleill @ 0 (J—oc

ulowde) Jud) Loaice IV



S allgled <0y

OMAN ARAB BANK

YEARS L__ol ¢
TOGETHER Lo o

7.2 In the case of transfer, if we receive an
instruction before our Transfer cut-off
times, we will process your transfer on the
value date quoted, unless the value date
specified has passed or unless it is a non-
Banking Day. If the date quoted has already
passed, we will process your transfer on the
date we receive it. If a transfer is received
after the cut-off time or on a non-Banking
Day, this will be deemed to have been
received the following Banking Day.

73 The Bank Shall perform such
reasonable procedures to execute transfer
applications by the day following the day
of receipt unless the execution requires
providing the Bank with the information or
documents or additional data.

8. Details about Outgoing Transfers

81The transfer amount, whether in foreign
currency or Omani Riyal equivalent or in
Omani Riyal shall be deducted from the
Customer’s Account on the same date on
which the transfer is received and/or the
transfer instructions are carried out.

8.2 Information in relation to your Outgoing
Transfers will be made available by visiting
the branch, email, via our online banking
services (for example, in your transfer
logs), SMS Service, or by any other means
permitted.

8.3  We will provide you with the following
informationassoonasreasonablypracticable
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after the transfer has been processed:

8.31 A Reference number enabling you to
identify the transfer, and where applicable,
information relating to the Beneficiary of
the fund;

8.3.2 The amount of the transfer transaction
in the currency used in the transfer
instruction.

8.3.3 The amount of any charges payable by
you for the Incoming transfer;

8.3.4 The exchange rate used by us and the
amount of the transfer after the currency
conversion; and

8.3.5 The debit value date.
9. Details about Incoming Transfer

9.1 Information in relation to your Incoming
Transfers will be made available by post,
email, via our online banking services (for
example, in your account statement) SMS
service, or by any other means permitted.

9.2  We will provide you with the following
information as soon as reasonably
practicable after the transfer has been
processed:

9.21 Reference number enabling you to
identify the transfer, and where applicable,
information relating to the Ordering
Customer of the funds;
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9.2.2 Theamountofthetransferinthecurrency
in which the funds are received by us;

9.2.3 The amount of any charges payable by
you for the transfer;

9.24 The account recorded date;

9.25 Any other information deemed

appropriate by us.

9.3  An international Incoming Transfer will
be credited into the Customer’s Account
upon receipt and credit of the actual
transfer to the Bank's accounts with the
Correspondent Bank. Transfers made
into your Account on the day after hours
determined for receiving transfers will be
processed the following Banking Day as
per the Bank’s policy in respect of transfers.
The exchange rate will be calculated based
on the transfer receipt date or the date
on which the transfer is credited to the
account. In case there is an agreement with
the Bank that the Account will earn interest,
the interest calculation start date will be the
date on which the transfer is credited to the
account.

94 An Incoming Transfer may be
credited with delay or may not be credited
(rejected) where such transfer instruction
has incomplete information, incorrect or
contradicting details or where name and
number of the Account do not match.
The Bank without any responsibility and
at its discretion may seek clarification
and/or confirmation of details from the
Intermediary Bank/Corresponding Bank.
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9.5 Before crediting an Incoming Transfer
to the Account, the Bank shall have the
right to ensure that the transfer complies
with the provisions of applicable laws,
especially those related to combating
money laundering and terrorism funding.
The Customer undertakes to provide all
information and documents requested by
the Bank for this purpose. Any Incoming
Transfer in contravention with any
applicable provision of law or requirement
of a regulatory authority) shall not be
credited and may be seized, or returned
to its source or such other action may be
carried out as may be required by law.

10. Cancelling a Transfer

Generally, once received by us for execution,
transfer instructions are irrevocable. However,
if you wish to amend or cancel an instruction
that you have given us, the Bank may in its
discretion and taking into consideration
applicable laws and regulations, use
reasonable endeavors to make such an
amendment or cancellation if it is possible for
it to do so. Any amendment or cancellation
instruction should be given to your branch in
writing, by telephone or in such other form as
we may prescribe. You will be liable for any
additional fees, expenses and/or exchange
losses which arise out of any such amendment
or cancellation, or any investigation initiated
at your request. Transfer by the Bank against
uncleared effects will not give rise to any
obligation on us to do so on any subsequent
occasion. If we receive a request to cancel the
transfer credited to your account, you will be
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contacted. The Bank has the right to freeze
any amount transferred to your account after
confirmation from the transferring bank that
this amount was made by mistake or by fraud.

11. Customer Declaration

1.1 The Customer confirms and declares
that all information and particulars provided
to the Bank for a transfer are accurate and
true in all aspects. The Customer agrees
that the Bank shall not be responsible in
respect of loss or damage which may arise
from failure to properly identify the parties
involved in the transactions due to the
failure of the Customer to provide accurate
and complete information as required by
the Bank.

1.2  Confirms that the details contained
in the table of pre-specified beneficiaries
are correct and that this is the bank’s main
reference when receiving any transfer for the
benefit of these pre-specified beneficiaries,
while taking all supervisory measures to
verify their accuracy. The Bank does not
bear any responsibility with regard to the
details of these transfers.

12. Our liability to you

121  The Bank shall not be liable for any
loss, delay, error, omission which may occur
in the execution of your payment/ transfer
instructions or for the misinterpretation
when received or for any delay caused by
the laws and regulations in the country
wherein  Incoming/Outgoing  Transfers
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12.4.1

should be disbursed or for any act of default
or negligence of the beneficiary’s bank. The
Bank shall not be liable to you for any other
claims, demands, losses, costs, liabilities
or expenses (including legal costs). For
the avoidance of doubt, the Bank shall not
be liable to you for any direct or indirect,
consequential, special or economic loss or
damage resulting from any delay, error or
omission by us or our agent(s) in executing
your payment instructions.

122 We may use any Intermediary Bank

or Correspondent Bank and clearing and
settlement system of our choice to execute
any transfer. The routing and channel(s)
used by us is entirely at our discretion. We
shall not be liable to you for any delay or
failure caused by an intermediary or agent
bank or any clearing or settlement system.

123 We are not liable for any loss or

damage arising from any refusal to carry
out any instruction for a transfer/ payment
from your Account where we are entitled
to do so in accordance with these terms
and conditions or by law, or for any loss or
damage you may suffer. as a result of the
method of notice of such rejection made to
you or others.

124 We will not be liable if, despite all

our efforts, we are prevented (directly
or indirectly) from meeting any of our
responsibilities under these terms and
conditions because of:

a fault which has happened in any
system used to carry out a transaction;
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12.4..2 an unforeseen dispute (for example but
not limited to, a strike); or

Juw (sule) 5 lbg @ 9gio jue eljo ILEI0
(oDl ]l gudg JUiod!

12.4..3 anything outside our or our agents’ or
Correspondent Banks or service providers’
control.

63lnuw gl Wiphuw ge gl esul sl P.EIr
d0aall sayg0 gi Lidowlio gl LilNSg

125 Notwithstanding any other provision in 0im 5w ;A ual i ge AUl Wyng  olr

these Terms and Conditions, we may take
whatever action we consider appropriate
to meet our obligations, either in Oman
or elsewhere in the world, relating to the
prevention of fraud, money laundering or
terrorism and to the provision of financial
and other services to persons who may
be subject to sanctions. This action may
include, but is not limited to, investigating
and intercepting transfers/ payments
into and out of your Account and, making
enquiries to establish whether a person
is subject to sanctions, or the transfer/
payment is in contravention of our own
internal bank policies. This may result in
a delay or failure to execute instructions
received from you or in the receipt of
cleared funds.

12.6 TheBankshallnotberesponsibleincase

the funds are blocked due to international
sanctions. The Customer agrees that the
Bank shall not be liable for refund of the
transfer and the Customer shall not have
any claim whatsoever against the Bank.

12.7 Incoming Transfers shall be subject

to any restrictions on disbursement or any
other restrictions imposed by the regulatory
authorities of the country of receipt and
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1211

the Bank, it's correspondents or its agents
shall not be responsible for any loss, delay
or damage caused by such rules and
regulations.

12.8 The Customer absolves the Bank from

any liability in the event of debiting and
outward transfer from the Account and
crediting it to the Beneficiary's account
based on the IBAN or the account number
even if that does not match the beneficiary's
name or any other details mentioned in the
transfer.

129 The Customer has no right to request

a withdrawal of the transfer applications
after the transferred amounts have been
debited from the Account. Notwithstanding
the above, the Bank may approve, at its own
discretion and taking into consideration
the laws and regulations applied in the
Beneficiary's country, to return the amount
back to us and the bank is not liable
to execute the request for any reason
whatsoever, the Bank shall have the choice
to pay at the prevailing purchase rate of
the relevant currency less charges and
expenses.

1210 The Bank shall not be liable due to

delay in executing the transfers in case
of incomplete information in the Transfer
Application Form.

The Bank reserves the right to reject
execution of any transfer in case of non-
compliance with the regulatory directions

or its internal policies and procedures.

1212 The Customer agrees that the Bank

shall not be liable for its obligation under
these Terms and Conditions in the event
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that any regulatory authority or any other
party in the Beneficiary’s country or in any
other country hold/seize the value of the
transfers, for any reason whatsoever. The
Customer further agrees that the Bank shall
not be liable for refund of the any value of
the transfer and the Customer shall not have
any claim whatsoever against the Bank.

@l bl gl éonail dga sl ol dla s
a L sl L gl Al ol 21y (sLg sAll
g ail doud sule cIiwll/ janlu Al
J—ro2ll ¢-9lgig Ll g0 cw s
Sl 2) e Ygd o ygay o el gl sule
Sl @91 ud Ul LoD gl dola dold

13. Indemnity wlaggaill P

131  The Customer hereby agrees to d_6.0gJl 0Am u_agos Jlooll Gsalgy  LIP

indemnify and hold harmless the Bank,
its directors, employees, officers and
representatives against any demands,
claims, liabilities, losses, costs and
expenses of whatsoever nature, arising
out of or in relation the Bank executing the
transfer (Outgoing and Incoming). Such
transfer and reimbursement (including
interest) shall be either in the currency
in which each sum was disbursed by the
Bank or, at its option its equivalent in Rials
Omani at the prevailing rate. The Customer
irrevocably authorizes the Bank, without
prejudice to any other right or remedy to
debit such transfer or reimbursement to
any account which the Customer may have
with the Bank.
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aljias)l JE
14. Notices

Lajiig wljlnd)l gaon ygaiulciay  LIE
141 All notices and other communication

required or permitted betweenthe Customer
and the Bank under or in connection with
these DC General Conditions shall be in
writing and shall be delivered or sent by pre-
paid post or electronic messaging or any
other legitimate communication as deemed
appropriate by the Bank to the address or
number of the Customer concerned as set
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forth in the Internet Transfer Application
Form. No communication shall be effective
until received and any such communication
shall be deemed to have been received:
1411 by hand when so deliver;

141.2 by post 3 (three) Banking Days after
posting subject to proof of posting;

14.1.3 by electronic media upon sending; and

1414 Any other legitimate communication as
deemed appropriate by the Bank.

14.2 All transmissions are made to the
Customer’s contact details set forth in the
Internet Transfer Application Form. Without
prejudice to the foregoing. It shall be the
Customer’s responsibility to send the Bank
a written notice should the Customer's
contact details change, and we shall not
bear any responsibility for Customer’s
failure to receive any such communication
due to such change in his contact details.

15. Confidentiality

151  Pursuant to Article 70 of the Omani
Banking Law RD No. 114/2000, you
irrevocably authorize the Bank, should it so
desire, to disclose to any of its affiliates, any
Party or to Bank’s counsels, and any other
person such information about you and
your transactions as the Bank considers
appropriate or necessary.
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15.2  Without prejudice to the generality of
the foregoing, the Customer authorizes the
Bank to disclose information, documents
and/or invoices in relation to your
Account or the International Payments
(which may include without limitation
details of Account, IBAN, date of birth
(for individuals), commercial registration
number (for juristic persons), the address
and contact information, the beneficiary’'s
address, contact information, purpose
of transaction, any other information in
the Transfer Application Form, etc.) to
third parties: (i) where it is necessary for
completing transfers, or (ii) in order to
verify the existence and condition of your
Account for a third party, such as a financial
institution or a Beneficiary, or (iii) in order
to comply with requirements of regulatory
authorities, or court orders (whether of
Oman or the country of the payment bank
or the country of the beneficiary’s bank), or
(iv) if you give us your written permission, or
(v) whenever the Bank considers that such
disclosure suitable.

16. Data Protection Notice

161 When we handle your data, we
represent and warrant that your data will be:

(a)processed lawfully, fairly and in a
transparent manner,

(b) collected for the only specific, explicit
and legitimate purpose of conducting your

Account;

(c)adequate, relevant and limited to whatever
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is necessary in relation to your Account;

(d) disregarded, erased or rectified without
delay whenever deemed inaccurate;

(e)kept in a form preventing identification of
your identity for longer than is necessary
for the purposes for which the personal
data is being processed; and

(f) Processed in an appropriate standard of
data security.

16.2 The Bank may be required to transfer
your personal information outside of Oman
to enable the Bank to provide you with the
products and services chosen by you.

17. Making a complaint

The Bank is committed to providing you with
its services with skill, care, and diligence and
in compliance with all applicable laws and
regulations. However, should the Customer at
any time have any questions, suggestions or
complaints, the Bank will be happy to receive
them directly at its branches, or through its
call-center named “Fil Khidmah” (the “Call-
center”).

Where the Customer has a question, the
Bank’'s dedicated staff at the Call-center
will assist the Customer to its satisfaction.
When the Customer submits a suggestion or
a complaint at any of the Bank branches or
through the Call Center, it will be filed in the
Bank’s “customer care management system”
and automatically dispatched to the relevant
unit within the Bank, and the Customer will
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instantly receive an SMS with the suggestion
or complaint details.

When the Customer’'s suggestion or
complaint is resolved, the Customer will
receive an SMS informing it accordingly and
advising the Bank to contact the Call-center
for further instructions on how the Customer’s
suggestion or complaint is resolved and
actions the Customer needs to take from its
end. If the Customer is not happy with the
outcome, it may request a case re-opening
and it will reopen it again and assign another
team to handle it.

The Bankendeavorsto resolve any suggestions
or complaints in a swift manner, and according
to its internal turnaround time applicable
to each such suggestion or complaint. The
Customer may ask the Bank’s branch or call-
center officers for the turnaround time, and
they will advise the Customer accordingly. The
Customer can always follow up on the status
of its suggestion or complaint by calling the
Call-center or at the branches and advising
the case number.

Where the outcome of the case re-opening
is not satisfactory to the Customer, the
Customer may escalate the case to the
Bank’s Quality Assurance team, and they will
contact the Customer to work with it closely
to resolve the matter. To do so, the Customer
can visit the Bank’s branches, or contact the
Call-center and ask to be put through with
the Quality Assurance team. If the Customer
is still unhappy with the efforts of the Quality
Assurance team, it may escalate to the relevant
department at the Central Bank of Oman.

5ga il gi

SSlw . Joell g9 b gl gliisl Joa aie
Lodg a ol d)und dunt dlwy Jooll
JLiVl 5 o0 JLiVU Jaoell gniig ElJi)
Jgo wulodel yo ayjo sule Jgnall
wlelyollg o)l 5gab gicliisl Jo duess
Lgiulg) yo Laildjl Ul Jaooll glay sl
Joaus d il g Loy Jaooll g5y rod 13
<l e wg g9 ull @lig dale] b aJ
J—oleill J Al §39 yueig s4al 640 Lgais

Lgoo

S99 gl alalyidl sl o sJl el ey
200 Al oI cudgl) Léaqg Lde)yw &by
Judll 1A e g0 sg9 b gi gl sl S sule
€39 S obgo yo wlh) yl Jroel jgay
Aol oW1 eudgll JLaiVl S50 gl elbuwl
LA Ldsg Jroell EWly wg0gé) g g
gl aalyisl éJla doylio Lodla ool g—Sod
g JLaiVl j 530y Jlaill Gupb y—r olgh il

aJlall o8y EMlg egyall (sL9

&0 Bgauill @id dale] dani ygai ¥ Loaice
Ul g9 il aaen’ Jaoell jgaoi .Joell
el Juluowg el udU dagall glon GJye
AJLuod! oo udS g aeo Jooold Jaoelu
2wl egy9 0jUj Jooeld S0l 2lJa oLs U
2.0 Joolgill udibg JLaiVl -5 o0 JLaiVl gi
Jlijw ¥V Jowoell go 13] .0agall glon Gy9
169 ,0agl)l ylod G139 3G90 YL Pl Jue
eyl sLé dieod! Gjlayl sl 2 senil iy

sUloell 515 yodl



Sosallglod <l

OMAN ARAB BANK

YEARS L__ol ¢
TOGETHER Lo o

The Customer can find the Bank’s Call-center
number at the back of your debit or credit
card, or by simply looking it up online. For
ease of convenience, this is the Call-center
number 24754004. If the Customer is calling
from outside the Sultanate of Oman, please
add the country code (+968) before dialing.

18. Amendments to these Terms and
Conditions

We may alter these Terms and Conditions
from time to time. Alterations will normally be
caused by changes in the cost of providing
the service, changes in, or our requirement
to conform with, general banking practice,
expected or actual changes in legal or other
requirements affecting us, promotional
reasons, any system or product development
or to enable us to conduct our business in
a prudent or competitive manner or other
good reasons. We may also change these
terms and conditions to make them clearer or
more favorable to you or to rectify any errors
identified after we have provided these to you.

If you do not make transfers using the Bank's
internet banking service, the Bank will provide
you with a copy of the amended terms and
conditions before you instruct us to make the
transfer from your Account. We will consider
you to have accepted the amended terms and
conditions by signing the Transfer Application
Form.

The Customer can always find an up-to-date
version of these Terms and Conditions on the
Website. The Customer may also obtain a
copy from the Bank’s branch.
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19. Governing Law and Jurisdiction

191 This Agreement and any matter
connected herewith shall be governed by
Omani law and the Courts of Oman or its
successors shall have exclusive jurisdiction in
relation to all matters related to this Agreement
or any related documentation provided always
that the Bank may also proceed against
the Customer before any other court of law
having summary, penal or other competent
jurisdiction, and that in any other country
the Bank may proceed against the Customer
before any court of competent jurisdiction.
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