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Terms & Conditions

The Service shall include access to designated
VIP parking areas for up to two (2) hours without
charge, after this period the customer will be
charged.

The Service Provider shall not discriminate
between Eligible Cardholders and shall ensure a
smooth and efficient parking experience.

— Each customer is allowed to avail the services
2 times only during the Agreement period on
weekends (Friday and Saturday) only.

— Customer should present the eligible card to
the valet entrance

— Bank is not liable for any vehicle left beyond
the 2 hours limit.

— The Bank assumes no responsibility for any
violation of Mall of Oman regulation caused
by the customer.

— The Bank holds no liability for any damages or
rule violations caused by the customer.
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