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OMAN ARAB BANK

Electronic Account Opening
Terms and Conditions

SYUgHA]! Jlua gig
xrol2allg bgjindl«

The following terms and conditions shall apply in each case
where a bank account is opened with Oman Arab Bank
through the Digital Channels (as defined below). In addition
to these Terms and Conditions (as defined below), if your
account is open via the Digital Channels, it will be subject to
OAB General Terms and Conditions for Accounts, the terms of
OAB Online - Internet & Mobile Banking for Retail Customers
and the relevant application forms, which can be accessed at
[*]. In case of conflict between the preceding documents, the
order shall be as follows: the relevant application forms, then
OAB Online - Internet & Mobile Banking for Retail Customers,
then these Terms and Conditions, then OAB General Terms
and Conditions for Accounts.

1. Definitions

11. “Account” shall mean the bank account opened
with the Bank using the Digital Channels as
governed by these Terms and Conditions.

1.2.  “OAB” shall mean Oman Arab Bank S.A.OG. a
public joint stock company incorporated under
the laws of the Sultanate of Oman and licensed
by the Central Bank of Oman to undertake
banking business.

1.3. “Deposit Transactions” shall mean deposits
made towards your account by means of (i)
local or international wire transfers, and (ii) and
cheque deposits.

14. “Onboarding” shall mean the electronic process
described in Clause 2 below.

1.5. “Digital Channels” shall mean any and all present
or future electronic means made available by
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OAB to its customers for the purposes of using
its banking services including without limitation
OAB Online Platform, Website, mobile banking
application etc.

1.6. “OABOnline-Internet & Mobile Banking for Retail
Customers” means the terms and conditions
relating to internet and mobile banking for retail
customers which are available to be accessed,
read and printed at [insert hyperlink].

1.7 “"OAB Online Platform” means the OAB online
group of technologies used as a base upon which
the banking products and services provided
by OAB and other applications, processes or
technologies related to the banking products
and services used and developed online
available at http://www.oman-arabbank.com/ or
through OAB’s mobile banking application.

1.8. “Terms and Conditions” shall mean the
conditions and rules contained herein and
governing the relationship between you and us
in connection with your Account.

1.9.  “Website” shall mean the following web
address: https://www.oman-arabbank.com/

Onboarding

You may open an Account online by completing the
provided application form along with any other ‘know
your customer forms’ (“KYC") or such other documents
as may be specified by OAB from time to time.
Additionally, you must electronically agree and express
your consent to (i) the relevant electronic application
forms, (ii) the OAB Online — Internet & Mobile Banking
for Retail Customers, (iii) these Terms and Conditions,
and (iv) the General Terms and Conditions for Accounts,
all of which shall be available to be accessed, read
and printed from our mobile banking application
(downloadable on Google Play, Huawei App Gallery
and Apple Store).

Account

3.1 By completing your Onboarding and agreeing to
these Terms and Conditions, you will be eligible
to open an Account with OAB for a temporary
period of three (3) months, and your Account will
be labelled as a “digital account”.

3.2 During the period of three (3) months you
are required to visit any OAB branch to
complete and execute all relevant paperwork
for the purposes of identity confirmation and
documentation verification. Upon completion of
your KYC verification process your Account will
be converted into a “full account”.
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Transactions

Until your Account is converted into full account,
you may only carry out Deposit Transactions in
your Account. Deposits in your Account shall
not exceed Fifty Thousand Omani Rials (OMR
50,000) at any given time.

Transactions authentication and verification
shall be as per OAB Online - Internet & Mobile
Banking for Retail Customers.

We reserve the right to seek additional
information with respect to any transaction you
wish to carry out, as we shall deem necessary,
and without any responsibility on our part for any
delays occurring from such inquiries.

We may not be responsible for any errors or
delays committed by correspondent banks in
clearing cheques, wires transfers, or any other
means of remittance by virtue of which funds are
to be credited to your Account.

You agree to indemnify and hold harmless
OAB, OAB affiliates, directors, employees
and consultants against any loss, damages,
expenses, claims, or charges incurred by us as
a result of errors and omissions connected with
the transaction carried out by third parties on
your Account.

5. Instructions

5.1

5.2

5.3

During the first three (3) months following your
Account opening or until completion of the
KYC verification of your Account (as specified
in Clause 3 above) whichever is earlier, all
instructions relating to your Account will be
restricted to means and channels available
through OAB Online - Internet & Mobile Banking
for Retail Customers. If, however, we receive
unclear or conflicting instructions, we shall have
the right to and may in our discretion either
execute or refrain those instruction or any part
thereof, or take any other measures including
but not limited to freezing your Account.

Using the internet for making transfers or banking
in general is associated with various risks and
you undertake to indemnify and hold harmless
OAB, OAB affiliates, directors, employees and
consultants against any damages, expenses,
claims, or charges incurred by us as a result
of acting by virtue of any instructions issued
through internet.

We, our employees, affiliates and partners will
not be liable for any damages, losses, expenses
and fees whether direct or consequential which
you may incur as a result of us acting, refraining
to act or delaying acting upon your instructions.
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Statements of Account

Your statement of accounts is dealt with in accordance
with the General Terms and Conditions for Accounts. In
case you require an additional service or copy of your
statement of account please visit your nearest branch.
You may also access information and transactions of
your Account through the OAB Online Platform.

Dormant Accounts

Should you fail to (i) convert your Account into a full
account within the time period described in Clause 3.2
above, or (i) carry out any transaction for a period longer
than three (3) months, your Account will be deemed
dormant i.e. you will not be able to use it anymore, and
you may only reactivate it upon a written request to be
made at a OAB branch. We further reserve our right to
collect a reactivation service fee in accordance with the
applicable fee set out in our Tariff of Charges available
to be accessed at [https:/www.oman-arabbank.com/].

Closing your Account

81  Without prejudice to the applicable laws and
regulations, we may close or freeze your Account
without assigning any reason thereto upon a
fifteen-day notice, and without any responsibility
on our part.

8.2  Upon closing of your Account, should you have
any dues payable (including interests, fees and
expenses) to OAB, we shall debit your Account
for such dues payable to us. The remaining
balance, if any, will be made available to you by
means of remittance or cheque forwarded by
mail, or we will have it retained to your benefit in
an interest-free insured account. If dues payable
to us exceed the balance in your Account, we will
request you to settle those dues immediately.

83 You may close your Account any time upon
a fifteen-day notice. In such occurrence, the
process described in the preceding paragraph
shall apply.

Undertakings, Representations and Warranties

91  You hereby undertake to (i) manage your
Account in good faith and without negligence;
(ii) inform us about any defect/default that may
occur regarding the management of the Account
and immediately take the necessary corrective
procedures; (iii) immediately return any funds
or movables that came into your possession
by mistake, due to an emergency or a force
majeure; and (iv) provide all information and
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9.2

documents required to open and manage your
Account when so requested.

At the time of Onboarding you represent and
warrant that (i) you are not bankrupt or insolvent,
nor have you stopped repaying your debts
pursuant to the Bankruptcy Law; and (ii) all
information and particulars provided to us and
which may be provided to us are and/or will be
accurate and true in all aspects, and as such
we shall not be held responsible for any losses
or damages arising from the failure to provide
accurate and true information.

10. Compliance

101

10.2

10.3

104

10.5

10.6

You shall carry out only transactions that
are legitimate and legal. Should we suspect
any fraudulent transaction — whether money
laundering or otherwise — we shall have the
right to freeze your Account immediately until
the sources of funds are verified without any
responsibility on our part. You hereby authorize
us to debit your Account with any costs,
expenses, charges or fees that we may incur on
carrying out any such verifications.

Without prejudice to the applicable laws and
regulations, we reserve the right available to OAB
pursuant to Article 70 of the Oman Banking Law
with your consent to disclose your information
to any third party — without any responsibility
on our part — (i) where it is necessary for
completing transactions, or (ii) in order to verify
the existence and condition of your Account
for a third party, such as a financial institution
or a merchant, or (iii) in order to comply with
government or court orders, or (iv) if you give us
your written permission.

It is your responsibility to comply with any and
all laws and regulations applicable to your tax
situation without any liability on our part.

We will not be responsible in your Account is
blocked due to any international sanctions, and
will not give you access to funds therein without
a valid court order to do so.

You understand that counterfeit or suspected
counterfeit of commercial papers — cheques
in particular — shall entitle the paying or
correspondent bank not to return the same,
but to reserve and retain them pursuant to the
applicable laws and regulations, and you may
not claim return of the original of said paper.

We may take whatever action we consider
appropriate to meet any obligations, either
in the Sultanate of Oman or elsewhere in the
world, relating to the prevention of fraud, money
laundering or terrorism financing or any other
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1.

12.

13.

crime linked to your account and the provision
of financial and other services to persons who
may be subject to sanctions, and we shall not be
liable for any loss, liability, delay or cost incurred
by you as a result of such actions.

SMS Notification Service

111 We may — as we deem appropriate — provide you
with SMS notification services on your mobile
phone number registered with us to update you
on your latest transactions, and to share with you
our latest offers and products.

1.2 In providing you with such service, we will make
sure all information is accurate and true in all
aspects. However, we shall not be liable for any
notification failure due to network availability
whether locally or internationally, nor any
undesirable access by any third party to such
notifications on your mobile phone.

Limitation of Liability

121 You agree to indemnify and hold harmless
OAB, OAB affiliates, directors, employees
and consultants against any damages,
losses, expenses and fees whether direct or
consequential which we may incur as a result of
your (i) breach of these Terms and Conditions, (ii)
negligence or misconduct, (iii) non-compliance
with any applicable local or international laws
and regulations, (iv) instructions given to us
to carry out any transactions on your Account,
and (v) fraud or dishonesty with respect to
any transaction.

12.2  Unless we have received a valid substantiated
notice from any relevant party, we shall not be
responsible for any losses or damages arising
from transactions conducted on your Account
after your death, loss of mental capacity,
incapacity, or insolvency or any other incident or
circumstances of similar nature.

Force Majeure

To the maximum extent allowed by the applicable laws
and regulations, we shall not be held accountable or
assume any responsibility whatsoever whether to you
or to any third party for any losses, damages, expenses
or fees whether direct or consequential that you (or a
third party) may incur as a result of any events beyond
our control including, without limitation, acts of God,
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war, riots or civil disturbance, strikes, labor disputes,
lockouts, accidents, earthquakes, fires, transportation

conditions,

material storages, electronic systems

and network failures, government acts, sanctions
and embargoes.

14. Notices
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14.2

When completing your Onboarding, you shall
elect an address and an email ID that we will use
to send you your Account Statements along with
any other official notices or communications.

Unless you notify us about any changes to your
elected address and/or email, we shall not be
liable for any losses or damages that you incur
if your Account statements or any other official
notices or communications are delivered to the
wrong address.

15. Miscellaneous
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15.2

15.3

15.4

15.5

It is in our discretion to amend from time to time
any of these Terms and Conditions — including
interest rates and commissions — without your
prior consent and upon a seven-day notice
delivered to you either in accordance with
the terms set out for such purpose in these
Terms and Conditions, or by way of public
announcement through the Website, electronic
channels, or newspapers.

No failure or delay on our part in exercising any
of our rights shall constitute a waiver thereof.
The exercise of any of our rights for one time
or in a partial way shall not prevent us from
exercising the same again, nor from exercising
any other rights.

Should any clause of these Terms and Conditions
be declared null and void, then the remaining
clauses shall not be affected in any way.

Notwithstanding anything to the contrary
in these Terms and Conditions and without
prejudice to the applicable laws and regulations,
we may assign any of our rights and obligations
ensuing therefrom to any third party without
seeking your prior consent. You confirm that in
such occurrence, you hereby allow us to disclose
all the information related to your Account.

In cases of death, loss of mental capacity,
incapacity, or insolvency or any other incident
or circumstances of similar nature, we shall
freeze your Account until appropriate powers
are granted to the relevant rightholders in a form
and substance satisfactory to us, or until we
receive instructions from the content courts.
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16.

17.

Complaints

OAB has a complaints procedure which can be used
to bring to its attention any questions, suggestions or
complaints. For this purpose, you may contact OAB
representatives directly at its branches, or through
its call-center named “Fil Khidmah” at our number
2475 4004. If the Customer is calling from outside
the Sultanate of Oman, please add the country code
(+968) before dialing.

Applicable Law and Jurisdiction

Any disputes arising from or in connection with these
terms and conditions shall be governed by the laws of
the Sultanate of Oman, and the Primary Courts of the
Sultanate of Oman shall have exclusive jurisdiction to
entertain any dispute arising out of this Agreement.
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