Ssallygleg <,

OMAN ARAB BANK

292l dd o elindl dsUag

dolell olaallig bguili

Bank Prepaid Card

General Terms and Conditions



The following terms and conditions (“Terms and Conditions™)
are applicable to the Card (as defined below) and you agree
to be bound by the Terms and Conditions, as the same may
be amended, supplemented, updated, replaced or otherwise
varied by OAB from time to time.

1 Definitions

1.1 “Activate, Activated, and Activation,” means the
activation of the Card to enable you to use the Card.
The Card can be activated through OAB ATMs.

1.2 “Account” means any type of account maintained at
OAB by the Customer.

1.3  “Application” means an application made by the
Customer to OAB for issuance of the Card subject to
the Terms and Conditions set out herein.

14 “ATM" means automated teller machine.

1.5  "OAB” means Oman Arab Bank S.A.O.G. an Omani
public joint stock company incorporated under the
laws of the Sultanate of Oman and licensed by the
Central Bank of Oman to undertake banking business.

1.6 “"Card" means the Prepaid card issued to the Customer
for the use of a Cardholder by OAB.

1.7 “Card Account” means the account maintained by OAB
for debiting all Card transactions entered into by the
Cardholder together with fees and other Card Charges.

1.8  “Cardholder” means a person over 18 years of age
or a corporate entity who is the principal user of the
Card and for whom the Customer has submitted the
Application and in case of any person over the age of
10 and below the age of 18 who is the principal user of
the card for whom an application has been submitted
by the Customer.

1.9  “Card PIN" means 4 digit code set in confidentially
by the Cardholder at the time of Card activation and
thereafter as amended by Cardholder from time to time.

110  “Guardian” means a parent and/or a person appointed
in accordance with the applicable law to act as a
guardian for a person, who lacks capacity in accordance
with the applicable laws in Oman.

111 “OAB Online” means online banking services of OAB.
112 “POS" means point of sale terminal.

113 “Tariff of Charges” means schedule of tariffs, fees,
charges, costs, and expenses etc., which are applicable
to services and products provided by OAB, which can
be accessed, read and printed from [insert hyperlink].

114 “You” / “Your” or “Customer” means the applicant
of the card application request and Account holder
at OAB.
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Binding Effect

By requesting this Card, You acknowledge and agree
that these Terms and Conditions and any other
information regarding the Card, are published and may
be accessed online at [www.oman-arabbank.com], and
you acknowledge and agree to keep yourself updated
with the most up to date and current version.

In addition to these Terms and Conditions, you continue
to be subject to (i) the General Terms and Conditions of
Account Opening, and (ii) the OAB Debit Card Terms
and Conditions, which may be accessed, read, and
printed by visiting [insert hyperlink], or you can request
a copy from any branch of OAB.

Applying for and Activating the Card

You may request for issuance of the Card pursuant
to an Application being completed and submitted to
the Bank.

The Customer shall provide OAB sufficient details
to enable it to verify the identity of the Cardholder.
Such details shall include but not be limited to
details of identity documents (e.g. passport or National
ID details).

Once You have successfully completed the Application
and verification process, with Your confirmation and
acknowledgement that You accept and shall be bound
by the Terms and Conditions set out herein, OAB may
in its sole discretion accept or reject the Application.
In the event of OAB accepting the Application, it shall
issue the Card to You for use by the Cardholder. You
and/or the Cardholder shall activate the Card from any
of OAB ATMs within a period of ____________ days
from the date of its issuance. Subsequent to activation
of the Card, You may load/transfer Funds to Your Card
through OAB.

You will need to use the Card PIN for making purchases
at POS and/or when withdrawing cash at ATMs using
Card. You/Cardholder should memories the Card PIN
to prevent unauthorized use of the Card.

The Card

The Card is the property of OAB and must be
surrendered to OAB upon demand.

The issue and use of the Card shall, in addition to the
Terms and Conditions, be subject to the regulatory
directives applicable to OAB from time to time.

The Cardholder should sign on the back of the
Card immediately on receipt and shall ensure its
safe custody.

The Customer/Cardholder shall not permit any other
person to use the Card and shall at all times safeguard
the Card and keep it under his/her personal control.
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The Customer/Cardholder acknowledges that PIN is a
confidential information which forms the basis of use of
the Card and undertakes to prevent the PIN becoming
known to any other person.

The Customer/Cardholder shall not disclose the Card
number to any third party except for the purpose of
payment of Card Charges or loss or theft of the Card.

OAB reserves the right to decline any request for
replacing of the Card or renewing the Card at its sole
discretion, without being obliged to assign any reason
for its refusal whatsoever.

If the Customer/Cardholder, for any reason whatsoever,
wants to stop using the Card or wants to cancel the Card,
he/she shall be solely responsible for invalidating the
Card by destroying the same under intimation to OAB.
In the event charges are incurred on the Card after the
Customer/Cardholder claims to have destroyed the
Card, the Cardholder shall be entirely liable for the
charges incurred on the Card whether or not the same
are the result of the misuse and whether or not OAB
has been intimated of the destruction of the Card.

On request from the Customer, OAB may at its own
discretion, issue additional Cards and PINs for use by
the person/s nominated by the Cardholder subject to
the terms and conditions contained herein.

Use of the Card

The Card may only be used by the designated
Cardholder whose name appears on the face of the
Card, subject to these Terms and Conditions, within the
Card available balance as advised to the Cardholder
by OAB from time to time during the validity period
embossed on the Card.

The way you can use the Card will depend on the Card,
its limits as set out in the relevant Key Facts Statement
for the product and the functionality of the product.

OAB will not guarantee goods or service purchased
on the Card or entertain disputes between the
Cardholders and Insurance Company or any third party
for the matter.

The Card may be used (i) only to the extent of amount
available within the Account, and (ii) within the validity
period embossed on the Card.

You/Cardholder may use your Card:

(a)  in the Sultanate of Oman and other jurisdictions
as provided in the Key Fact Statement. However,
you should be aware that due to legal, regulatory
and other restrictions, one or more Cards we
issue may not operate in some countries and
may not be accepted at some locations which
are not in compliance with either our internal
policies, as determined at our sole discretion.
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6.1

6.2

(b)  to carry out payment transactions using the Card
including, a government service, a retail sale, or
a cash withdrawal at an ATM (if available).

(c)  for making payments for goods and services
either online or at POS.

The Customer acknowledges that use of the Card
may only be made during its validity period, which
may be required to be renewed from time to time. The
Cardholder further agrees that to ensure continued
use of the Card renewal and/or replacement of Card
may be issued to each Cardholder by OAB from time
to time, at the cost and expense of the Customer.

Cardholder shall not use the Card to pay for anything
illegal or for any unlawful purpose, including the
purchase of services prohibited by local law or any local
jurisdiction. In case of any illegal or unlawful activity
or transaction on the Card, OAB shall be entitled
to suspend your Card or terminate the agreement
between us in accordance with Clause 12 of these
Terms and Conditions.

The Customer accepts full responsibility for wrongful
use of the Card in contravention of the Terms and
Conditions and/or applicable law and undertakes and
agrees to indemnify OAB and keep OAB indemnified
against any loss, damage, interest, conversion or any
other financial/legal charge or expense that OAB
may incur and/or suffer as a result of the Cardholder
committing violation of the Terms and Conditions and/
or applicable law.

The minimum and maximum amount that can be
accessed in a single/multiple charges on the Card
will be as specified in the Application. The number of
transactions permissible in a period of time, will be as
decided by OAB at its sole discretion.

The Cardholder’s right to use the Card shall be
terminated forthwith in the event of termination
pursuant to Clause 12 herein below, or in the event of
loss or theft of the Card.

Loading and Transfer Funds

In order to use your Card to make purchases or to
withdraw cash, funds need to be loaded onto your Card
Account. You can load and transfer funds of your Card
from OAB Online, application or the ATM/CDM.

The Card use is limited to the amount pre-loaded and
standing to the credit of the Card and any other limits
referred to in these Terms and Conditions. Cardholder
agrees not to overdraw his Card Account with OAB
with the Card or draw in excess of the permitted
limit as agreed with OAB. OAB may, in accordance
with these Terms and Conditions, debit any account
maintained by the Cardholder with OAB in settlement
of Cardholder’s liabilities.
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6.3 Funds can be loaded to your Card through the
permitted channels, subject to appropriate security
and identification verification procedures in place:

(a) OAB Online;
(b)  OAB Cash Deposit Machines (CDMs)

Fees and charges may apply depending on the method of
loading and/or re-loading.

64  OABreserves theright to refuse to accept any particular
loading transaction or to disable any particular
loading method without notice in the interests of
fraud prevention.

6.5 In case the Card issued to you has not been verified in
accordance with Clause 3 above, you may be unable to
load funds in your Card.

7 Managing your Funds

You can check Card transactions and the balance of your
Funds and any loaded Amount by logging on to OAB Online,
application, or the ATM/CDM.

8 Rights of OAB

81 The Cardholder agrees and acknowledges that the
Card belongs to OAB and it may ask the Cardholder to
stop using the Card and return it to OAB or destroy it.
OAB may in its discretion at any time suspend, restrict
or cancel the Card or refuse to issue or replace a Card
if OAB:

(a) is concerned about security of the Cards it has
issued to you;

(b)  suspects the Card is being used in an authorized
or fraudulent manner; or

() needs to do so to comply with the law. If we
do this, we will notify you as soon as we can
or are permitted to do so after we have taken
these steps.

8.2  Without prejudice to the above, OAB may in its absolute
discretion and without prior notice,

(a)  withdraw the Cardholder’s right to use the Card
temporarily or permanently, or

(b)  refuse any request for authorization of any
particular Card charges.

8.3 Like other payment cards, OAB cannot guarantee
whether your Card will be accepted at a POS or not.
OAB may also refuse to pay a transaction if:

(a)  we are concerned about security of your Card
or we suspect your Card is being used in an
unauthorized or fraudulent manner;
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(b)  sufficient funds are not loaded on your Card at
the time of a transaction to cover the amount of
the transaction and any applicable fees;

(c)  there is already a negative balance on the Card;

(d)  we have reasonable grounds to believe that
you are acting in breach of these Terms and
Conditions; or

() we believe that a transaction is potentially
suspicious or illegal (for example, if we believe
that a transaction is being made fraudulently).

OAB may also refuse to pay a transaction because
of errors, failures (whether technical or otherwise) or
refusals by merchants, payment processors or payment
schemes processing transactions. If OAB refuses to
authorize a transaction, OAB will, if practicable, notify
You immediately unless it would be unlawful for us to
do so. You may correct any information we hold, and
which may have caused us to refuse a transaction by
contacting us.

Charges
The Charges comprise each of the following:

(a)  Voluntary charges comprises of any charges
payable by the Cardholder to OAB from time to
time including without limitation: (i) the amount
of any purchase of goods and/or services made
by a transaction instructions, (i) the amount
of any cash advance provided pursuant to a
transaction instruction, (iii) any other amount
chargeable to the Card Account by virtue of a
transaction instruction, (iv) any amount which
OAB is requested to debit to the Card Account
and which the OAB are pursuant to such request.

(b)  Involuntary charges include without limitation,
(i) any fees charged by OAB in respect of
a Card Account or Card, including joining,
annual replacement, adding funds to Card,
cash out funds from Card, purchased or availed
of, by the Cardholder from service-provider
establishments including on account of any
delay in delivery, non-delivery, non-receipt of
goods or receipt of defective goods.

OAB record of the amount of any charges, shall in
the absence of manifest error, be final and binding on
the Card member and shall be conclusive in any case
where OAB has effected any payment pursuant to a
voluntary charge.

When any goods purchased/to be purchased or
services availed/to be availed by use of the Card,
the Cardholder will be billed in the statement of the
Card Account. As purchase and cancellation are two
separate transactions, the Cardholder will have to pay
for the purchase as per the billing. For any subsequent
cancellation, the amount will only be Debited to the
Card Account (less cancellation charges, if any) as and
when received from the service establishments/banks.
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9.5

10

You and the Cardholder shall be jointly and severally
liable to pay to OAB for all amounts so debited.

The amount of any Card transaction incurred in a
currency other than the Omani Rial will be converted
at an exchange rate determined by the Scheme, as
on the date when the transaction is debited to the
Card Account.

Fees

You agree to pay and authorize OAB to debit your Account
for the fees set out in Tariffs of Charges as soon as they are
incurred. Unless otherwise specified, all fees will be debited
in OMR.

1

11

1.2

12

121

12.2

12.3

124

13

13.1

Limits

Most ATM operators limit the minimum and maximum
amounts that can be obtained in a single transaction.
These amounts may also be limited (in some countries)
by applicable regulatory controls.

POS and other transactions would also be subject to
maximum transaction limits set out by OAB.

Termination

You may terminate this Agreement by written notice
to OAB but such termination shall only be effective on
the return to and receipt by OAB of the Card. You and/
or the Cardholder shall settle any and all charges and
fees incurred which are due and payable to OAB prior
to such termination.

Unless otherwise agreed by OAB on the death of the
Cardholder or upon the breach of any of these Terms
and Conditions by the Cardholder, this Agreement
shall stand terminated.

OAB may terminate this Agreement at any time by
cancelling or refusing to renew or replace the Card
with or without prior notice and with or without cause.
Unless and until such termination takes place, OAB
shall provide a new Card to the Cardholder from time
to time upon expiry, loss or destruction of the old Card.

Upon termination, the residual balance, if any, after
collecting the Cardholder's outstanding liabilities
in the Card Account shall be released by OAB to
the Cardholder.

Data Protection

We are committed to providing a high level of protection
regarding the processing of the Cardholder’s personal
data in compliance with applicable data protection
laws and regulations.
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13.2

13.3

14

141

14.2

14.3

14.4

14.5

14.6

When we handle the Cardholder’s data, we represent
and warrant that the Cardholder’s data will be:

(a)  processed lawfully, fairly and in a transparent
manner;

(b)  collected for the only specific, explicit and
legitimate purpose of conducting your Account;

(c) adequate, relevant and limited to whatever is
necessary in relation to your Account;

(d)  disregarded, erased or rectified without delay
whenever deemed inaccurate;

(e)  kept in a form preventing identification of your
identity for longer than is necessary for the
purposes for which the personal data is being
processed; and

(f) processed in an appropriate standard of
data security.

We may collect, use, store, disclose or otherwise
process your personal data in accordance with
applicable data protection laws.

Loss of the Card

If a Card is lost or stolen, or for any other reason liable
to be misused, or if the PIN disclosed in breach of these
terms and conditions, the Cardholder must notify OAB
immediately by telephone number +968 24754000.
However, reporting the loss should be carried out in
writing within 24 hours of the call and sent to OAB.

OAB may upon adequate verification temporarily
suspend the Card Account and will not be liable for any
inconvenience or losses caused to the Card Member
on this Account.

If a Card is lost/stolen or for any reason is liable to
be misused, the Cardholder must file a report with the
competent authorities and send a copy of such a report
to OAB. The Cardholder will be liable for charges
incurred on the Card until written notice detailing the
loss or theft of the Card is received by OAB.

If advice of the loss/theft/apprehension of misuse is
given verbally, it should be confirmed in writing to OAB
on the next working day. If confirmation is not received
within the next working day, any disputes thereon shall
not be entertained by OAB.

A Card if reported lost or stolen and subsequently
found should not be used and the Cardholder shall
be solely responsible for invalidating the Card under
intimation to OAB.

The Cardholder is responsible for the security of the
Card and shall take all steps for ensuring the same.
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15 Variation of the Agreement

151 OAB may change these Terms and Conditions
(including bringing in new fees, changes in the
fees or limits, changes in the services we offer and
changes to the Agreement) and the Tariff of Charges
at our discretion. The updated changes to the
Terms and Conditions and/or Tariff of Charges can
be accessed, read and printed from our website —
https://www.oman-arabbank.com/home/terms-and-conditions/
and [insert hyperlink for Tariff of Charges]. Any
amendments shall be effective from the date specified
by us. By continuing to use the Card, you shall be
deemed to have accepted the amendments made to
the Terms and Conditions or Tariffs of Charges as in
force at the relevant time.

15.2 If OAB varies any Tariff of Charges or these Terms
and Conditions and You and/or the Cardholder (a)
does not agree to such changes and (b) notifies OAB
within 30 days of notice of such variation being given
to You and/or the Cardholder, You may request the
closure or termination of the affected Card. Provided
no outstanding liabilities are due to OAB, such request
may be made without charge.

15.3 OAB will not be in breach of this Agreement if we
take steps in order to comply with any laws or other
legal obligations.

154 OAB will not be in breach of this Agreement if we
take necessary action in order to make a change
necessitated by an immediate need to restore or
maintain the security of the system or the Card.

16 Indemnity

OAB shall not be liable for losses, damages, expenses, claims
or any other liability whatsoever, whether direct, indirect,
consequential, incidental, special or punitive, sustained by
the Scheme Participants as a result of the availability, non-
availability, maintenance or operation of the Scheme.

17 Representations and Warranties

171 By signing the Application Form, or by activating or
using the Card, submitting a request for a Card, or
an additional Card or replacement Card or otherwise
making use of a service provided hereunder, You and/
or the Cardholder represent and warrant to OAB that:

(a)  If a corporate entity, it is duly organized and in
good standing in every jurisdiction in which it is
required to be;

(b) If a corporate entity, the obligations assumed
by it pursuant to these Terms and Conditions
are its legal, valid and binding obligations and
the performance of those obligations and the
provision of any Card Services does not violate
or breach any applicable law, contract or other
requirement to which it is subject;
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(c)  If acorporate entity, then it specifically represent
and warrant that it has obtained any approval or
instruction required in connection with these
Terms and Conditions and it has the authority to
bind the corporate entity Cardholder;

(d)  All information furnished to OAB by the
Cardholder or on its behalf is, as of the date
that information is provided, true, accurate and
complete in every material respect;

()  The Cardholder is not bankrupt, insolvent or
otherwise experiencing financial difficulties;

(f) The Cardholder has carefully reviewed and
understands all information (if any) provided by
OAB as well as the terms, conditions and risks
associated with any product provided by OAB;

(g) In all the Cardholder’s dealings with OAB, the
Cardholder is acting as principal and not as
agent on behalf of any third party.

(h) Each of the representations and warranties
set out above is deemed to be applicable and
binding on each day throughout the period of
these Terms and Conditions.

172 If any representation and warranty set out above is
or becomes untrue at any time, the Cardholder must
notify OAB immediately.

18 Confidentiality

Pursuant to Article 70 of the Omani Banking Law RD
No. 114/2000, the You and/or the Cardholder irrevocably
authorizes OAB, should it so desire, to disclose to any of
its affiliates, any party or to OAB'’s counsels, and any other
person such information about You and/or the Cardholder
and its transactions as OAB considers appropriate.

19 Complaints
191 If you and/or the Cardholder has a question, it can

contact

by phoning

available 24/7 or by writing to

at

or by emailing

A customer care service for reporting lost and stolen
Card is also available 24 hours a day on .
19.2 If you have any complaints about your Card you must

notify us by contacting
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20 Miscellaneous

20.1 Al determinations to be made under the Card shall
be made by OAB at its absolute discretion and on the
basis its records, and each such determination shall be
final, conclusive and binding.

20.2 OAB may transfer its rights and obligations under
these Terms and Conditions and as issuer of the
Cardholder’s Card to any other person or business.
If this happens, the person or business to whom this
agreement is transferred to assumes all of OAB’s rights
and obligations under these Terms and Conditions.
OAB will only transfer its rights and obligations
to another person in circumstances where OAB
reasonably considers that any such transfer will not
affect the Cardholder detrimentally (for example the
third party will be authorized to provide Cards to you
on the same basis as these Terms and Conditions).

20.3 Any notice to be given under these Terms and
Conditions must be communicated by the Cardholder
to the head office of OAB and by OAB on the address
mentioned in the Application Form. The notice will be
deemed received three (3) days from the date of its
dispatch. Either party may change their address by
notice to the other party.

21 Governing Law and Dispute Resolution

These Terms and Conditions are governed by the laws of
the Sultanate of Oman. Any disputes arising in, out of, or in
connection with these Terms and Conditions shall be referred
to the competent Courts of the Sultanate of Oman, in line with
the rules of jurisdiction.

22  Legal Action

If, for any reason, You and/or the Cardholder fails to comply with
these Terms and Conditions, OAB is compelled to commence
legal proceedings against You and/or the Cardholder then and
in that event You and/or the Cardholder shall be responsible
for the discharge of all legal cost, charges, fees and expenses
incurred by OAB in such legal proceedings.
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