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Credit Facility Agreement

This credit facility agreement (this “Agreement”) is made on

between Oman Arab Bank S.A.O.G.
an Omani public joint stock company incorporated under
the laws of the Sultanate of Oman and licensed to undertake
banking business, having its registered address at P.O. Box
2240, Postal Code 130, North Al Ghubra, Sultanate of Oman
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(the “Customer”).

In consideration of the grant to the Customer by OAB of
the Facilities detailed in the Credit Facilities Offer Letter,
the Customer undertakes and agrees to the following terms
and conditions:

1 Definitions and Interpretations
11 Definitions

“Facilities Amount” means an amountor other extension
of credit or financial accommodation provided by OAB
to the Customer pursuant to a Facility.

“Agreement” means this agreement and the Facility
Offer Letter as amended or modified from time to time.

“Annex” means an annex to this Agreement, forming
an integral part of this Agreement.

“Business Days” means working days for banking
sector in Oman and excludes Friday, Saturday and any
other declared public holiday.

“Condition Precedent” means the conditions and the
conditions precedents documents set out in the Credit
Facilities Offer Letter and this Agreement which are
required to be fulfilled for the disbursement of a Facility.

“Event of Default” has the meaning given to it in Clause
13 (Termination and Events of Default).

“Extended Facilities Term” has the meaning given to
it in Clause 27.
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(a)

(b)

“Facility Account” means the OAB bank account in
which the Customer shall avail the Facilities.

“Facility Documentation” means: (i) this Agreement; (ii)
the Credit Facilities Offer Letter, as may be amended
from time to time; (iii) the documents related to Security
and other guarantees; and (iv) any other agreements,
deeds and documents entered into by the Parties and
designated by them as a Facility Document.

“Facility” or “Facilities” shall mean each facility
detailed in the Facility Offer Letter (whether in the form
of overdraft facilities, secured and unsecured credit
facilities or otherwise and as amended or modified
from time to time) and other financial accommodations
provided or to be provided to the Customer by OAB
from time to time, and all financial guarantees,
agreement and documents executed in connection
therewith, including, without limitation, each Facility
and any credit support documentation executed in
connection therewith.

“Facilities Account” means the OAB bank account in
which the Customer shall avail the Facilities.

“Facility Offer Letter” means the facility offer letter no.

dated

issued by OAB and

accepted by the Customer in which OAB has set out
terms and conditions on which the Facilities would be
advanced to the Customer which include but are not
limited to the Facilities, their limits, applicable interest
rates, term of the facilities, the security to be provided
by the Customer and facility repayment terms.

“Facility Outstanding” means the total amount
Facilities drawn down by the Customer which at any
given time remain outstanding and unpaid by the

Customer to OAB.

“Funding / Facilities Account” means the Customer’s
account held and maintained with OAB through which
the Facilities shall be repaid.

“Interest” means the interest and the Penal Interest
payable in respect of the Facilities at the rates set out
in the Credit Facilities Offer Letter.

“Material Adverse Change” means in relation to an
event or circumstance, the occurrence or effect of
which (in the opinion of OAB) is or might reasonably be
deemed to have a material adverse effect on:

the business, operations, performance, assets, condition
(financial or otherwise) or prospects of the Customer or
any of its affiliate;

the ability of the Customer to perform its obligations
under the Facilities Documentation;
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(c)

(d)

1.2

21

22

the ownership, condition, use, operation or value of any
material assets owned by the Customer;

the validity or enforceability of the Facilities Documents
or the rights or remedies of OAB under any of the
Facilities Documents; or

the validity or effectiveness of any security granted or
purported to be granted pursuant to this Agreement or
the rights or remedies of OAB therein.

“Oman” means Sultanate of Oman.

“Penal Interest” means has the meaning given to it in
Clause 14.

“RO” or “Riyals” means Riyal Omani, official currency
of Oman.

“Security” means means all the securities and other
guarantees created / required to be created in favour of
OAB mentioned in the Credit Facilities Offer Letter for
the purpose of securing the obligations of the Customer
under this Agreement and such other security created
pursuant to the terms of this Agreement including any
replacement or additional security.

“Tax” means Value Added Tax, or any other tax imposed
in accordance with the provisions of the Oman law.

Interpretation
In this Agreement:-

headings and underlining are for convenience only and
do not affect the interpretation of this Agreement;

words importing the singular include the plural or the
masculine include the feminine and vice versa;

a reference to anything includes a part of that thing;

a reference to an article, a part, clause, section, party,
annexure, exhibit or schedule is a reference to an
article, a part, clause and section of, and a party, and an
annexure, exhibit and schedule to this Agreement;

an expression importing a natural person includes any
juristic entity.

Limit of Facilities

OAB has agreed to make available each of the Facilities
to the Customer in the Facilities Account for the period
and on the terms and conditions contained in the Facility
Offer Letter, and the Facility Documentation pursuant to
which a Facility has been granted. The type, limit and
term of each Facility shall be as described in the Credit
Facilities Offer Letter.

The Facility shall be made available to the Customer for
drawdown/use only for the purposes approved by OAB

lgolaaiuwl g LgUla gi Juoel dyalo Jgol sidislo

wliygel gl Ggdn gl eallguiidl @lg ybyw gl dnlo
gl elyguuil @lg uo sl wagos susell ylos el

anio Jyéoll yo gl cgioo ylod i dlles gl dan
vlors iy wlnygel gl Ggén gl @x8laiVl 0im ingoy

wloc daluw Suj "gloc"

o@ e uognioll sueodl g "dssliall a5
JE 2l

ol .suloe)l Judl ssuiey "Juy” gi “suloe JLy”
wloL ddlnluy (5 duoau !

wilesllg ddlodl wllodll gron suey "ylerdJl”
LagLiv]l wglholl /lagLivl ol sdllg lgelgil dals)
wWie Dlhd (59 69510l susell ylot Ly allnl
Juooll aboljll glow oo daoloddyl eoluguuidl
oguiv] oJ yal ylod sig @EWINI 0ia (ngoy
gl Jua sl eld 59 Loy @8l oam bguid Laag

Sud| yloo

dyo sl gl Lastaodl doudll dyyd Ui "y all”
sulooll ygilsll planl ag U547 s3Al

<l il

sVl odm (59

aggul (BIpel wlod Sl jdainig gigliell oAk
a8l oam puusd sue Lgio si 58, Vg

man yuSellg eidol) 15iollg gonll

aio cja Ul GILLYI oy ecsuy Sl U] 8L

dnlo gl Wyb gi rouud gi 2 gl cja gi dalo Ul LI
gl 2l gl £ja gl 8alo Ul 6)UD] g Jgan gl aiiuuo gi
au8aVl 0ag) Jgan gi aiiuuo gi galo gi Wb girouud

SV LYl Jould  (seub  gadil sl Gyl
Sldicel guSs

wluguuiJl agan

0AM (0 Jogul JS dali] sue susell glot <Ly @slg
éagg 6ol gl ol (8 Jooeld ellguuldl
eugudd! oo ulna .5\9 daylg)l rolanllg bg il
@io lgragolr rod iUl wlguuidl Glgg duiloidyl
oS djaog 0agang Juguuld JS5 €90 wgug «euluguuddl

A0 LoIOYl gl Udge QlnA (9 @Hgo gm

rolaa il /o) Juoeld dalio d02aJl 0da ggsi
suiell yloe iy Jud go Ganieodl Wl hés

r-1

(9

r-r



2.3

24

25

31

41

(c)

and within the specific terms and conditions set forth
in the Facilities Documentation. The Customer shall
not, without prior written approval of OAB, utilize the
Facilities for any other purpose.

The aggregate principal amount of the Facilities is

limited to Rials Omani

(RO )-

OAB may refuse any drawing which, if honoured, would
cause the Customer to exceed any limit authorised by
OAB. In the event that any Facility limit is for any reason
exceeded, the Customer acknowledges and agrees that
(a) any such excess shall be deemed to be subject to
the terms and conditions of this Agreement and (b) the
Customer shall be liable to pay such fees as specified
by OAB in [name of document providing details of fees]
from time to time.

OAB shall be under no obligation to make any Advance or
to make any Facility available until it has received, in form
and substance satisfactory to OAB, all documentation
specifically requested by it in a Facility Offer Letter
(or other documentation relating to the Facilities) as a
condition to such Facility Amount or Facility.

Termination Before Drawdown

The Customer may, within a period of
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days of execution of this Agreement and before the
Drawdown of any Facility, by notice in writing to OAB,
terminate this Agreement subject to payment of an
account closure fee as stated in the Facility Offer Letter,
along with processing and other fees, charges, costs etc.
incurred by OAB.

Condition Precedents for Disbursement

The Facilities will be made available by OAB to the
Customer, subject to the Customer providing to the
satisfaction of OAB the Conditions Precedents
documents.

execution, registration (where applicable) and delivery
of the Facility Documentation, securities and related
documentation set out in the Facility Offer Letter or as
otherwise notified to the Customer;

documents relating to incorporation and business of
the Customer including but not limited to constitutive
contract, articles of association, commercial registration
certificate, chamber of commerce certificate, board
resolution, computer print-out from the Ministry of
Commerce, industry and Investment Promotion, identity
card / passport copy of the authorized representative(s)
and any other document that may be required by OAB
for opening or operating an account or making available
the Facilities;

in case of a Company, documents evidencing valid
authority of the representative of the Customer and where
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4.2
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53

applicable relevant permission(s) / authorization(s)
signed by authorized signatory(ies);

OAB being satisfied that there are no material changes
affecting the Customer 's financial condition, and that
none of the events set out in clause Events of Default in
this Agreement has occurred;

payment to OAB of the processing and administrative
and documentation fees as provided for in the Facility
Offer Letter;

fulfillment of such conditions precedents as OAB
require and indicate in any other Facility
Documentation; and

may

OAB being satisfied that all conditions precedent have
been satisfied (or waived, at the discretion of OAB).

OAB may, at its discretion, waive, or postpone the time
for fulfilment of any Condition Precedent with respect to
the disbursement of any amount of the Facilities.

Where a postponement is allowed under this sub-clause,
the Customer shall comply with the terms on which the
postponement is granted, and the Customer shall be in
breach of the provisions of this Agreement if it fails to
satisfy by the postponed date, the Condition Precedent
to the disbursement and the conditions on which such
postponement was granted.

Drawdown and maximum amount of each facility

Unless otherwise specified in the Credit Facilities Offer
Letter, the Facility(ies) shall be drawn in one tranche only
after the completion of the Condition Precedents to the
satisfaction of OAB. In case the Conditions Precedents
are not completed in the agreed time period, the Bank
may in its discretion withdraw/cancel the Facility(ies).

The Facilities and each part thereof shall be subject to
the maximum amounts specified in the Facility Offer
Letter and OAB at its sole discretion may refuse to
honour any request for drawings which would cause
the Facilities or any part thereof to exceed any such
maximum amount without notice to the Customer or any
third party or may accept such request in which event
any excess amount drawn down shall be subject to the
terms of this Agreement.

If for any reason and at any time the Facilities or any
part thereof shall exceed any such maximum limit (other
than with consent of OAB), then the Customer shall
immediately repay such excess to OAB in full together
with Interest commission, charges, fees etc. without the
need for any notice or demand from OAB.

Interest
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6.1

6.2

71

(f)

7.2

7.3

Interest will be payable on the Facilities Outstanding
under this Agreement in accordance with the interest
rate provided for the relevant Facility in the Credit
Facilities Offer Letter. Interest shall be calculated on
360 day basis for loans in USD and 365 day basis for
loans in any other currency and may be debited from
the Customer’s account at the discretion of OAB.
Unless otherwise agreed, OAB may at any time amend
the applicable rate of interest by giving notice to the
Customer, and such amendment shall take effect from
the date of such notice.

No interest shall be payable to the Customer in respect
of any credit balance under a Facility, except as may
be agreed from time to time in writing between the
Customer and OAB.

Commission / Charges

The Customer shall pay to OAB on first demand, such
costs, fees and expenses, including commission,
charges, costs and fees (including but not limited to
lawyers and legal fees) in connection with:

preparing, vetting, negotiating and finalising of this
Agreement, the Security documents and / or any related
documents including any costs / expenses including
but not limited to, registration charges and all out of
pocket expenses;

any modification of this Agreement, the Security
documents and / or any related documents;

securing any service whatsoever reasonably required
in connection with this Agreement or the Security
documents;

executing any transaction under this Facility Agreement
at the Customer's request;

actions taken by OAB upon failure by the Customer to
perform any of its obligations under this Agreement
including, without limitation, legal costs for the recovery
of the outstanding amounts due to OAB and/or for the
enforcement of all or any of the Security; and

the preservation by OAB of its rights, the prepayment
of the amount payable in respect of the Facility or
acceleration of payment of the Facilities Outstanding,
cancellation of the Facility, the collection of any debt
due to OAB, the enforcement of any of the rights of
OAB under this Agreement and the enforcement of any
Security provided by the Customer.

OAB is authorized to debit from the Customer’s account
maintained with OAB or such other account as OAB in
its discretion determines, any charges that it may incur
hereunder this Agreement, in addition to interest, fees,
commissions, expenses (including but not limited to
lawyers and legal fees), with notice to the Customer.

The Commission and Charges set forth in the Facilities
Documentation are subject to fluctuation at OAB's
absolute discretion where the cost of funds has
increased or the market conditions have changed
requiring adjustment to such terms, within the limits of
the applicable laws, rules and regulations.

Repayment and Prepayment
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The amount of a Facility payable to OAB as stated in the
Facilities Documentation shall be paid by the Customer
in such instalments of such amounts and on such dates
as are specified in the Credit Facilities Offer Letter. Each
such instalment shall be paid in legitimate funds on the
due date of payment into the Funding/ Facilities Account
maintained with OAB.

This Agreement is based on the premise that the Interest
Rate continues to be a true representation of the OAB's
cost of funds and therefore continues to be a realistic
benchmark for pricing the Facility. Should for any reason
any event occur which ceases or materially inhibits
the ability of the Interest Rate to act as a benchmark
as determined by OAB, then OAB shall be entitled, as
it deems fit, to substitute this Interest Rate with another
Interest Rate that is reflective of market conditions and
cost of funds. OAB shall provide at least

Business Days’ notice of this change

to the Customer. In case the amended Interest Rate is not
acceptable to the Customer, it shall constitute an Event
of Default by the Customer under Clause 13 in case the
Customer fails to make pre-payment as required under
this Clause.

If for any reason whatsoever, the full amount of any
Facility is not disbursed to or availed by the Customer;
or where a Facility is not disbursed in a single tranche; or
pre-payment has been effected under Clause 8.4 below,
or where an alternate Interest Rate is agreed between
OAB and the Customer pursuant to Clause 8.2 above,
or where it is necessary for any other reason whatsoever
mutually agreed between OAB and the Customer, then
the amounts of a Facility and Facilities Outstanding
and repayment details in Credit Facilities Offer Letter
shall be accordingly revised by OAB by notice to the
Customer and this Agreement shall stand modified
accordingly. OAB shall determine the revised amounts
of the Facility and of its instalments on the same basis
in which the amounts set out in Credit Facilities Offer
Letter have been determined. Any such notice shall be
binding on the Customer and the Customer shall pay the
revised instalments on that basis.

Prepayment of the Facilities Outstanding (in whole or
in part) shall be subject to OAB's written acceptance
upon receipt of a written notice by the Customer at least
fifteen (15) days prior to the intended date of prepayment
(the “Prepayment Notice”). The prepayment shall
include: (i) the Facilities Outstanding plus the accrued
interest at the date of such prepayment and any other
charges; plus (ii) the rate applicable on prepayment of
the Facilities as specified in the Credit Facilities Offer
Letter. The Prepayment Notice shall be irrevocable, and
the Customer shall commit to the prepayment date and
amount set out therein. The Customer further undertakes
that any amounts prepaid may not be drawn again under
any type of Facilities.

Debiting and Crediting of Accounts
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The Customer hereby authorizes OAB to debit the
monthly repayment instalments and Interest, fees,
commission, charges and any other monies including
VAT and / or Tax which may be applicable due under
the Facilities availed under this Agreement, to the
Customer’s current or savings account or any other
account held with OAB until the Facilities are fully paid
and the Customer undertakes to ensure that the credit
balance in such accounts will be sufficient to meet such
repayment instalments and the Interest payable on the
Facilities Outstanding and any other monies due under
this Agreement, as such sums fall due for payment.

Any Interest, commission, charges, costs or expenses
including legal expenses due or incurred in respect of the
Facilities extended to the Customer or any transaction of
any kind carried out at the Customer's order or on the
Customer’s behalf, whether or not by written order, shall
become part of the Customer’s liability to OAB and may
be debited to any of the Customer’s accounts with OAB.

Security

In consideration of OAB agreeing to provide Facilities
to the Customer under this Agreement and as security
for the payment of the Facilities and all other amounts
becoming due or payable by the Customer to OAB on
any account whatsoever under this Agreement or under
other documents executed by the Customer pursuant to
this Agreement and as security for the due performance
of its obligations hereunder to OAB, the Customer
shall provide the Security listed in the Credit Facilities
Offer Letter.

The Customer shallin addition to the Security Documents
execute such other documents and deeds from time to
time as may be requested by OAB for the purpose of
more fully perfecting the Security created in its favour in
terms of Clause 10.1.

The Customer hereby undertakes to create such
additional security in favour of OAB as may be requested
by OAB for the purpose of securing the obligations of
the Customer hereunder, including the provision of
such additional security in the event of any depreciation
of the Security. The Customer further undertakes
to execute such other documents and deeds, from
time to time as may be required for creation and / or
perfection of the Security or the additional security,
referred to hereinabove. The term Security as used in
this Agreement includes such additional security.

All documents executed or procured to be executed by
the Customer to create or evidence the Security shall be
in form and substance acceptable to OAB.

The Customer shall establish and maintain the Funding
Account, Facilities Account and such other account(s)
with OAB, for the performance of its obligations
hereunder this Agreement. The Customer hereby
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undertakes to create, maintain and alter such accounts
in favour of, for and on behalf of OAB from time to time
as may be required to facilitate and ensure secure
repayment of the Facilities to OAB.

Customer’s Representations

The Customer represents to OAB on the date hereof, and
on the date of each Facility Amount, that:

in case of a company, it is duly incorporated, organised
and existing under the laws of the Sultanate of Oman;

in case of a company, the execution, delivery and
performance by the Customer of this Agreement and
the transactions contemplated hereby, have been duly
authorized by all necessary corporate action and do not
contravene (a) the Customer’s constitutional documents
or law or (b) any contractual restrictions binding on or
affecting the Customer;

no authorization or approval or other action by, and
no notice to or filing with, any governmental authority
or regulatory body or other third party is required for
the due execution, delivery and performance by the
Customer of this Agreement or any Facility;

this Agreement has been duly executed by the Customer
and constitutes the Customer’s legal, valid and binding
obligations, enforceable in accordance with its terms; and

no event has occurred or circumstance exist as a result
of which the information which the Customer has
provided to OAB in connection with this Agreement or
any Facility Amount would include an untrue statement
of a material fact or omit to state any material fact or any
fact necessary to make the statements contained therein
not misleading.

no present encumbrances exist over Customer’s present
assets, which shall remain unencumbered for the term
of the Facility, other than those that have been expressly
declared by the Customer to OAB in writing at least
thirty (30) days prior to the date of this Agreement;

the execution of this Agreement and the exercise of
the rights to it granted by this Agreement and the
performance of its obligations there under will not result
in the creation of any encumbrance over all or part of
its present or future assets other than those expressly
accepted by OAB in writing at least fifteen (15) days prior
to the date of creation of such encumbrances;

it is solvent, and has not ceased to make payment of any
of his debts; and

all information and documents that it has given to OAB in
connection with this Agreement are true, complete and
accurate in all material respects and are not misleading
in any respect.

Customer’s Undertaking

For as long as any amounts remain outstanding in
relation to any Facility, the Customer will:
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13.2

13.3

(c)

comply, in all material respects, with all applicable
laws, rules, regulations and orders, including, without
limitation, paying before the same become delinquent all
taxes, assessments and governmental charges imposed
on it or its property;

in case a company, preserve and maintain, its
corporate existence, rights (charter and statutory) and
franchises; and

provide to OAB (i) as soon as possible and in any event
within five days after the occurrence of any Event of
Default, a statement by the Customer or its authorized
representative setting out the details of such Event
of Default and the action the Customer has taken or
proposes to take with respect thereto, and (ii) such
other information in relation to the Customer or any
other person as OAB may from time to time in its
discretion request.

Termination and Events of Default

Notwithstanding anything to the contrary in this
Agreement or any of the Facilities Documentation, OAB
may terminate all or part of the Facilities and/or stop the
Facilities Account at any time upon a fifteen (15) days’
notice (the “Termination Notice") without assigning any
reason whatsoever. In such occurrence, the Facilities
Outstanding plus the applicable Interests and any
other charges shall become due and payable at the
expiry of such Termination Notice. OAB may initiate any
necessary and appropriate legal actions to recover the
Facilities Outstanding, the applicable Interest and any
other charges.

OAB may immediately terminate the Facilities at the
occurrence of any of the Events of Default as stated
under Clause 13.3 below.

Each of the following events shall be an “Event
of Default™:

the Customer fails to pay any amount payable under or
in respect of a Facility or an Advance when the same
becomes due and payable;

any representation or warranty made by the Customer
in this Agreement or in any related documentation or in
relation to any Facility or Advance shall prove to have
been incorrect in any material respect when made;

the Customer shall fail to perform or observe any term,
covenant or agreement contained in this Agreement or
in relation to any Facility Documentation, including but
not limited to, utilizing the Facilities for purposes other
than stated in the Facilities Documentation;

the Customer shall fail to pay any principal of or premium
or Interest or commission on any of its due amount
or its debt when the same becomes due and payable
(whether by scheduled maturity, required prepayment,
acceleration, demand or otherwise), and such failure
shall continue after the applicable grace period, if any,

Ulgdll g@roal .dalodl (swlgill gron yo JUdoll
i (59 Loy .yolgllg aiigllg aclgéllg Lgy Jgoeoll
by lg Jilpall gron @92 . pnall ¥ Jlodl Juw sue
sde gl lgule d5gp00ll d0g9nll oguupdlg sl

d3alio @nd i Jus gilalioo

Swuwgolllaagagsue blaaluoldll 45 phdla @
eljliollg (ugilallg suwbwll ola i) Lgégiang

U900 cudg sl 5@ (1) susell yloe ey suUl asill
oo @la i eg8g w0 LI dumosd JIA Jb sl (sueg
gl Juoell yo g Lalaudl ge SIAUI/Juis]l ella
GlAY /Juie]l ddla Juoldi aany ubgéoll alioo
S gi Jxoell 0aajl sall cljallg 1aa alauwdl gyo
dloii sal wlogleo (M) g .eliy dleiy loas 0alAjl
vlos ¢liy rogdy 18 LoS JAl paaih i gl Jroely

.044285 g9g JAY wdg go adhy susell

alaul ge GlAUI /Juird)l aila

a8l oda s ela) @A esul slue Jaill@yn)
=] susell glos i jeag wliguil §ilg uo i g
gl wbwa Wey] gl/g wloguuidl go cja gl S
(10) piie duos @iao jledl sue Uy cudg sl 5@
GIbYI sUe sl elay] yga (Melgil Jledl) Logy
a0l el @Juo munl Ldlall cie Jio 59
d8auuo s34l roguy sig déun ol allgall Ul dglsyy
jonu i el jledd] clgill aic 1jgd gd9all dnlgg
dunlio dugils wlelyal sl Al susell ylos el
d8uh oJl adlgallg doildll euluguuidl alayiuwy djging

.51l roguy slig

aie g wlguill el supell yloe el jgoy
osde alaudl ge @lAaUl /Jaiedl adla go @i ¢igan
.0Ual P-1F aidl 5@ aule uognioll gaill

@lla go Wla” dutll ailadl go dla J5 il
" 2l ge @IATII /Juinall

agoy g9all gaiuo 2o si @9 (8 Jrooll Juiss
Ui g Loaie dalw gf Juguwu dleiu loud gi
.292Jl ualgg Weaiuuo

0ia ¥ Jioell aoad) yloo gl Judod &l cudy
sU @loiy lous gl dlo wli Gilg sl s gf sl
Sraga Wla Sl uo gan it di dalw gi Jagud

gl 2goJ gl bud i dlelyo gl 2000 (9 Jroell Juins
@50 U @loiy Loas gl @u8laill oia (6 da)lg a8l
,JngJI“dtloleuddﬁcuﬂ@SLog,uw
lode ungniodl jué syal uslel ellguuil olaatiul

gl @lg (@

gl 6ailé gl Ggle gl Ul sl @92 (59 Usooll Juius 13]
Loaic diya gl gaiuodl aelio g0 sl e dgor
GLloniuwll @b ge clguw) g9l Lnlgg Waluuo mny
bl gi @il gl wgllhodl Guuuodl @9all gi jyd.0ll
clowl 6408 2oy Judll lim jodwuyg (ela jué g
Elall gl @8l (@ 6aaa0Jl ang vl . lg Jgoooll

(i)

()

(€)

-1

()

(W)

ta]

(2)



(f)

specified in the agreement or instrument relating to such
debt; or any other event shall occur or condition shall
exist under any agreement or instrument relating to any
such debt and shall continue after the applicable grace
period, if any, specified in such agreement or instrument,
if the effect of such event or condition is to accelerate,
or to permit the acceleration of, the maturity of such
debt; or any such debt shall be declared to be due and
payable, or required to be prepaid or redeemed (other
than by a regularly scheduled required prepayment
or redemption), purchased or defeased, or an offer to
prepay, redeem, purchase or defease such debt shall be
required to be made, in each case prior to the stated
maturity thereof;

the Customer or the Guarantor if any, is found unable
to pay is debts as such debts fall due, or is deemed
to be insolvent by law or a court order, or stops and/
or suspends payment of all or part of its debts, or
commences negotiations with one or more of its creditors
for the readjustment or reschedule of such debts, or
makes a general assignment to, or in composition with,
its creditors, or reaches or declares a moratorium in
connection with, or affecting, such debts;

the Customer or the Guarantor if any, is found to
have taken any corporate or legal action or any other
proceedings aiming for the winding-up of the Customer,
its dissolution or its reorganization other than purposes
of a bona fide, solvent scheme of reconstruction or
amalgamation previously approved by in writing by
OAB, or for the appointment of a receiver, administrator,
administrative receiver, trustee or any similar officer to
the Customer or to the assets of the Customer;

any provision of any guarantee provided to OAB
supporting the obligations of the Customer under or in
relation to this Agreement shall for any reason cease to
be valid and binding on the relevant guarantor, or such
guarantor shall so state in writing;

any Security, mortgage or other collateral document
provided to OAB supporting the Customer’s obligations
under or in relation to this Agreement shall for any reason
(other than pursuant to the terms thereof) cease to
create a valid and perfected first priority security interest
in any of the collateral purported to be covered thereby;

the Customer or the Guarantor if any, is proven to be
subject to a distress, attachment, execution, diligence
or any other legal proceedings, or found to be enforced
or sued out or against all or part of the assets of the
Customer or the Guarantor if any, and is not discharged
from such enforcement proceedings within a maximum
of fourteen (14) days from the commencement of
such enforcement proceedings provided that such
enforcement proceedings have or might have a Material
Adverse Change;

the Customer is found to have ceased to carry out
its business as it has on the date of the Facilities
Documentation, or enters into any new unrelated
business without the prior written consent of OAB
provided that OAB does not refrain from approving or
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(o)

(v)

delays the approval of such unrelated business without
any valid reason;

there shall occur, in the sole opinion of OAB, a Material
Adverse Change;

it is found or becomes unlawful for the Customer
to comply with any of its obligations under the
Facilities Documentation;

the demise or lack of capacity of the Customer, one
or more shareholders in the Customer’s legal entity,
the Guarantor, or one or more shareholders in the
Guarantor's legal entity;

The failure of the Customer to settle its liabilities towards
(i) other lenders whether banking or non-banking
institutions or the occurrence or potential occurrence
of any event of default towards such lenders; (ii) its
suppliers, or (iii) its employees;

the Customer repudiates or evidences its intention
to repudiate any of its obligations under the
Facilities Documents;

the Customer, without the prior written consent of OAB,
merges or consolidates with or into, or convey, transfer,
lease or dispose of (whether in one transaction or in a
series of transactions) all or substantially all of its assets
to, any person or entity;

change in the Customer’s management and/or
shareholding, including but not limited to, any mergers or
acquisitions, amendment of ownership or management
or commercial registration whether partly or totally,
signatories or any other matter that might affect the
Customer’s liabilities under this Agreement and/or his
liability and profitability in general;

extending any financing to related parties (as defined
in the Code of Corporate Governance issued pursuant
to Capital Market Authority Circular E/2015/4, or the
Commercial Companies Law executive regulation as the
case may be) without OAB's prior written consent;

if the Customer becomes insolvent, declares bankruptcy,
or generally does not pay its debts as they become due,
or admits in writing its inability to pay its debts, or makes
a general assignment for the benefit of creditors, or (a)
if insolvency, receivership, reorganization or bankruptcy
proceedings are commenced against any such party,
and such proceedings are not dismissed within sixty (60)
days, or (b) if insolvency, receivership, reorganization
or bankruptcy proceedings are commenced by any
such party;

the Customer fails to provide any documentation
requested by OAB be it for the purposes of the Facilities
and/or any Security related thereto and/or perfect or
continue the perfection of any Securities within the
deadlines described by OAB and communicated to the
Customer by any means whatsoever.

If the customer fails to accept alteration to the interest as
proposed by OAB from time to time in OAB'’s discretion
and in line with the market conditions.

death of Customer or the company’s Guarantor;

aUng U @i g ddnll uli

Q) ,01ag susell ulor ¢l @f_j SY «&any Ul wny
Spaga Ssulw

wo sl JUioVl Juoel) sUugild jut aunl gl il 13l
gl @lg wingoy dilol il

SW il gl anlg oo gl ool dlal oae gl Jigj
aalg roaluo gl .golall g .dioel sugidll gusll

wolal sugildll yusll @ A4Sl gl

Ut 380Jl (1) olal diloljill dygud (s$ Jyooll Juiss
4930 e gi dudyn o oluuwdo 1giS clguw guall
2¥4a olaj pndi wan sl wgan Jlial gi wgaa g

Lgrabgo () gilgyaygo (M) foubdpboll

uo 8l wo Joiill ¢ aiw audy g Juooll Jnil
gl @ilg wingoy dilol il

ao o duha doglgo (sue Jgnall yga .Jioell ous
Js) gl 5 gl 90 gloail gl @oay .susell ylos Eliy o

gl 6anlg ddoleo SY clgu) 9 ynill gl Jual gl oo gl

lgesoa gl adgni g0 59 (clloleodl (o dluuduy (9
ubS gl i sl sul

W Loy dioabuo gl /g Jroell Gjla] (¢ sl
gl @oa wldore i ynall ¥ Ylod! Juww sue @i
SJaill Jaudl gi 6jlayl gl & lodl Jyaei gi dlgaiwl
18 s34l o sl gl guedgoll gl LS gi Wijo clguw
gl /g &8Vl 0am wngos Jdoell alolidl sue (5§

role J2u0y dixnyjg aidgguo

2190 ga WS ddle wld @ibl Jugol sl royadl
0l09i wagos Jalnll wlSuill doSga ol S9
a5l gl (E/r10/8) 08) Jlodl Jgud dolell diugll
SWido cuua )il Wl pill ygild) daseiil
Yo déuwo dxha ddslgo sde Jgnall yga (Jll

susell yloe eliy
220 rod gi Lauwls] odel gi e o Juoeoll auni 13
Wwlis wWyicel gi @dbaiwl aie ole JS05U digia
dole AL olE gl ,aigua alaw sue dijad oael
duwlyall gi jluueYl elelyal esiay 13] () gi wguidla)l dal
o @yb sl an gulal gi il dalel gf abLAs
Uges (9 wlelll 0da ya9) ody rodg (Jubll 1am
Juéll 1ia go @y i fay 13 () gl Logy (1) wiow
rouaiddl Gale] gi abilas)l dwlyall gi jlue)l clelyal

Yl gi

swiell yloe ey gy @3Ug sl Jaoell r0ady rod 13]
dlo @llos @i gilg el Udlel LS clguw
Sl Jloiwl (59 ol gl JoSiwl gi/g lgy Gleil
J48 0 da2a0Jl dilgiJl auelgodl yeosd dllo wlilosd

0l dduwg U Jaoel) Lgalblg susell ylos liy

Al 85lall duul el sde Jgooll @slgy rod 13]
Sl adl wuua JAY wdg go o pay
ggudl wgybg

A5 Pl 56 wolall gi Jaoell 8lag

(&)

(J)

(ro)

()

()

(e)

(w9)

(=]

(@)

()

(U)

()



(w) if the Customer or Guarantor rejects to sign the Credit
Facilities Agreement or renewal thereof.

13.4 OAB shall be under no obligation to state any
reason or justification for the making of any demand
under this Clause 1313.

13.5 On the occurrence of any of the Events of Default as
specified in Clause 13.3 above:

(a) OAB may suspend or cancel the Facilities and the
Facilities Outstanding shall immediately fall due for
payment along with any other applicable Facilities
Interests and/or charges and fees within ten (10) days of
the demand of OAB;

(b) OAB may encash and/or enforce any guarantees in
whole or in part;

(c) OAB may enforce any Security created or furnished
by the Customer and apply the proceeds from
realization of such Securities towards satisfaction of the
Facilities Outstanding under this Agreement and the
Facilities Documentation;

(d) OAB may debit any amount from the accounts of the
Customer, if any, to cover the Facilities Outstanding
along with any other applicable Interests and/or charges
and fees etc.;

(e) OAB may apply a Penal Interest Rate (defined below) to
the Facilities Outstanding from the date of occurrence
of an Event of Default until the final settlement of any
amounts claimed by OAB at the rates and in the manner
stated in the Credit Facilities Offer Letter and/or any of
the Facilities Documentation at therateof _ %j;

(f) the Customer shall not declare any dividend, in case of
a continuing Event of Default, till the time such Event of
Default is not remedied.

14 Penal Interest rate

In the event that any amount payable by the Customer
(whether of principal, interest, commitment, commission
or otherwise) under or in relation to this Agreement or
any related documentation is not paid on the due date, or
otherwise in the manner provided for in this Agreement (or in
such other documentation), the Customer shall pay a Penal

interest of % per annum (the “Penal Interest rate”)

on the overdue sum over and above the agreed rate of interest
otherwise payable on the applicable Facility from the date of
default up to the date of actual receipt of the full debt amount
by OAB. OAB reserves the right to review and revise the
“Penal Interest” rate at its discretion and as per the prevalent
market conditions or cost of funds.

15 Subordination to Shareholders / Directors Loans

Any loans inclusive of any interest payable therein (the
“Subordinated Liabilities”) granted by the shareholders

elaiiuo e exdgll golall g Jaooll uasy 13 (&)
@ayaa’ gi d0lodyl eaVuguuid]

gl wuuw sl 2lul Lojlo susell yloe eliy ygay o) &P
il ia go I aidl agos b sl ogadil juo

alaudl e lAaill /Juiedl edla go @i ¢Jgan aie O-JP
:olel PP 2l (9 1100 ga LoS

Gaiudg gl elel] gl Gulel surell yloe eliy (
&80 2ilgs i @0 1)g9 @dall dbaiwod! clyguill
@ylao gi/g dylw a1 wlligud gl wliguill oigl
surell ygloe el b o roli (1) 8 uiie JUA roguuyg

WS wllos i 4eil gi/g Wio susell gloe el ()
Wis d

gl 0gUill ol yloo &l 26l susell ylos el (@

0am Gu8a7 wlaile olaaiwlg Juoell Jud (o doladi

wagos dodldl eluguuidu gl dadlodl calloall
gl Gilgg duslaivl oim

,mluumwwqim@mlumﬁw (2)
ailgs sl Lila Ul doiléll ealguuill duh o saag Ul
U3 (sUl Log éjlw a1 rogujg @jlao gi/g

2200 Ul §25La)l jow duhi susell yloc i (o)
@A @igan @yl g0 doidl eluguuddl sde (obai
a8l duguuidl suin alaudl ge @A Jwiedl Al
algall go susell yloe iy lgy Wlny &Jbo sV
elgud uoye wlba (58 gl yognioll dd)phlug
J Jaeoy eluguiil §ilg go sl gi/g diloil]

Jpoduwl s 5@ eyl sl e yleYl Juoeld jgay ¥ (g
V sall cdgll sta alaudl ge @lail /il dia
Al ge @lAil /Juidl ddla dalleo dud ol

abljall 6a5edl youn  JE

Jaooll Jud yo g9all gaiwo &luo sl @91 oae dla 56
gl &goell gi ol iVl gi 623l gi wual Jol o Yl clguw)
wli @ilg sl gl @8l odg) Gl Lous gl (ingoy (el jué
0ia 59 lge uogniodl déyphly gl Gleaiwyl il s ddo
Jaooll sue ciny (suall @@ligll oia Jio 5@ g dudlanl
da5lall Jaeo”) Lgiw /. duuuuy audljn 6299 @42
625la)l yow ge iy sl jaliodl ol sde ("agdljadl
w0 @ Jgoeodl Juguuill sue gdall ol aude Gaioll
sUeall Wil @yl sting alaudl e GIADI/Juid)l &)U
Ly Bhéing . surell ylos ¢y Jud go dugyaoll oo Jolal
aslial 623l jou qubiig dealio 8 GaU susell ylod
Jlgoll 46153 gi §25Lul Gaul g cuung 0l Lbag

U a0l /gaodbuodl g gl daesidl Jo

("dygiUJl wlol jSIVI) 29aJld6a7 0 6:15[9.;,“ Jouii ubgyé 6'
Jroel) (@5 il dla (59) Jroell gpao/gomluo lgaioy



/ directors of the Customer (in case of a company) to the
Customer shall at all times remain subordinated to any
liabilities outstanding in favour of the Customer to OAB. Until
such time as the Customer’s liabilities towards OAB have
been discharged in their entirety to OAB'’s satisfaction the
Shareholders/Directors will not:-

(a) demand or receive payment, prepayment or repayment
of, or any distribution in respect of, or on account of,
any of the Subordinated Liabilities, whether in cash
or in kind, from the Customer or any other source, or
apply any money or assets in discharge of any of the
Subordinated Liabilities;

(b) discharge any of the Subordinated Liabilities by set-off
or any right of combination of accounts or otherwise;

(c) amend, vary, supplement or waive any term or condition
of any agreement pursuant to which the Subordinated
Liabilities may have arisen;

(d) permit to subsist, receive or benefit from any security
interest granted by the Customer as security for any of
the Subordinated Liabilities;

(e) permit to subsist, receive or benefit from any guarantee
or other assurance against loss in respect of any of the
Subordinated Liabilities;

(f) subordinate the Subordinated Liabilities to any person
other than OAB;

(9) assign, transfer or dispose of, by way of novation or
otherwise, any of its rights or obligations under the
agreements pursuant to which the Subordinated
Liabilities may have arisen;

(h) create or permit to subsist any security interest over any
of the Subordinated Liabilities or any interest in any of
the Subordinated Liabilities;

(i) take or support any step or action:

(i) to enforce any of the Subordinated Liabilities, by
execution or otherwise; or

(i) with a view to bankruptcy, winding up, dissolution,
administration, liquidation or reorganisation of the
Customer or for an arrangement or composition with
the Customer in relation to any of the Subordinated
Liabilities; or

(iii) take or omit to take any action whereby the subordination
contemplated by this Agreement may be impaired.

16 Demise and lack of capacity

In case of demise or lack of capacity of one or more
shareholders in the Customer’'s legal entity, or — where
applicable — one or more shareholders in the guarantor’s
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legal entity, the remaining shareholders in that Customer’s
or guarantor’s legal entity shall, in no longer than thirty (30)
days from the occurrence of the demise or lack of capacity,
take all the required steps under the applicable laws for
the reconstruction of the legal entity of the Customer or
the guarantor, and (ii) take the necessary resolutions to
maintain the Customer’s obligations vis-a-vis the OAB to its
full satisfaction. Without prejudice to OAB's right to declare
default, the failure to comply with the same shall be deemed
an Event of Default. Until such time the foregoing is complied
with to its satisfaction, OAB shall have the right to suspend/
stop any transactions on the Facilities Account or any use of
the Facilities.

17 Succession

In case of demise of the Customer and/or guarantor, all of
the obligations due under the Facilities Documentation shall
devolve on the legal heirs or successors. Notwithstanding
anything to the contrary in this Agreement or any other
agreement, deed, or document, the obligations of the
guarantor, if any, under the Facilities Documentation or any
other relevant agreement, deed, or document, shall not be
affected by the demise of the Customer and shall remain in
full force until the entirety of the obligations of the Customer
under the Facilities Documentation are met to the satisfaction
of OAB.

18 Consolidation and Set Off

In addition to and without prejudice to any right of set off
to which OAB may be or become entitled by law, and in
accordance with Article 346 of Oman Commercial Law issued
through Royal Decree 55/90, the Bank and the Customer
expressly agrees that all accounts of the Customer with
OAB, including all accounts with any other office or branch
of OAB anywhere in the world and including any accounts
in any foreign currency, shall constitute a single combined
account and that OAB and the Customer hereby agree for
the purposes of Article 249 of Civil Transactions Law issued
through Royal Decree 29/2013 that OAB shall have and may
exercise the right of voluntary set-off as between all debit
and credit balances on all such accounts and that the benefit
of all and any security provided by the Customer in respect
of this single combined account or any part thereof shall be
available to and enforceable by OAB to secure the entire
outstanding balance due to OAB at any time on such single
combined account and any part thereof.

19 Grossing up of Payments

Any and all payments made or to be made by the Customer
under or in relation to this Agreement or any related
documentation shall be made free and clear of and without
deduction for any present or future taxes, levies, deductions,
charges or withholding levied by any competent authority
against any party hereto or any holder of any instrument
made hereunder. All such payments shall be made in
Riyals. To the fullest extent permitted by law, the Customer
shall make all such payments regardless of any defence or
counterclaim, including, without limitation, any defence or
counterclaim based on any law, rule or policy which is now
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or hereafter promulgated by any governmental authority
or regulatory body and which may adversely affect the
Customer’s obligation to make or OAB's right to receive,
such payments. In all cases, the Customer here authorizes
OAB, if and to the extent payment owed to OAB is not made
when due hereunder, to withdraw and settle from time to time
against any or all of the Customer’s accounts with OAB or any
of OAB's affiliates, any amount so due from the proceeds of
its dividends in another company.

20 Costs, Charges and Expenses

20.1 The Customer shall pay to OAB on first demand, costs,
fees and expenses, including costs and fees of the
(including but not limited to lawyers and legal and court
fees) in connection with:

(a) preparing, vetting, negotiating and finalising of this
Agreement, the Security documents and / or any related
documents including any costs / expenses including
but not limited to, registration charges and all out of
pocket expenses;

(b) any modification of this Agreement, the Security
documents and / or any related documents;

(c) securing any service whatsoever reasonably required
in connection with this Agreement or the Security
documents;

(d) actions taken by OAB upon failure by the Customer to
perform any of its obligations under this Agreement
including, without limitation, legal costs for the recovery
of the outstanding amounts due to OAB and/or for the
enforcement of all or any of the Security; and

(e) the preservation by OAB of its rights, the prepayment
of the amount payable in respect of the Facility or
acceleration of payment of the Facilities Outstanding,
cancellation of the Facility, the collection of any debt
due to OAB, the enforcement of any of the rights of
OAB under this Agreement and the enforcement of any
Security provided by the Customer.

20.2 OAB is authorized to debit from the Customer’s account
maintained with OAB or such other account as OAB
in its discretion determines, any charges that it may
incur hereunder this Agreement, in addition to Interest,
fees, commissions, expenses (including but not limited
to lawyers and legal and court fees), with notice to
the Customer.

20.3 If the debiting from any of the Customer’s accounts of
any amount in respect of interest or commission or in
respect of costs, charge and expenses causes the limit of
such account to be exceeded, the Customer undertakes
to repay the excess immediately.

21 Clearing

The Customer agrees that any amount credited by OAB to
the Customer’s account including amounts drawn payable
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at OAB are subject to clearance through normal channels.
Until such items are cleared, OAB is entitled to exclude the
value of items so credited for the purposes of calculating the
overdrawn balances.

22 Possessory Charges

221 All monies from time to time standing to the credit of
any account in the Customer’s name, or otherwise held
by OAB or its branches for the Customer’s account
(whether held alone or jointly with any other person),
and all goods and other assets, including precious
metals whether coined or not, shares, stocks, bonds,
notes, cheques, debentures, certificates of deposit,
negotiable instruments and other securities of any kind
whatsoever which are now or may hereafter be in OAB's
possession, custody or power, or deposited with or
transferred to OAB, its agents or any of its branches for
the Customer’s account (whether held alone or jointly
with another person), and all right and entitlements
arising therefrom or attaching thereto shall remain
with OAB as a continuing security for, and may be set
off, appropriated, sold or applied in or towards due
payment to OAB of all sums and the due satisfaction of
all obligations for which the Customer is now or may at
any time be indebted or liable to OAB on any account or
in any manner whatsoever, and whether alone or jointly
with any other person, and under whatever name, style
or form.

22.2 If the Customer makes default in paying or satisfying any
sums or obligations secured as aforesaid, whether held
alone or jointly with any other person OAB is authorized
to without further notice sell or dispose of any of the
moneys, goods, assets or other rights as aforesaid, or
any part thereof, in such manner, at such rate, and for
such consideration (without being responsible for any
loss) as OAB may think fit in accordance with law, and
OAB may apply the proceeds of sale or disposal in or
towards discharge of the costs incurred therein and of
the sums or obligations hereby secured, with the residue
payable to the Customer or to the Customer’s order. The
rights conferred upon OAB above in Clauses 10 and 12
shall continue to subsist throughout the continuation of
the Customer’s dealing with OAB and until complete
settlement of all amounts due to OAB whether under the
Facility or otherwise, and notwithstanding the making
of any fresh facility amounts after any intervening
settlement of accounts with OAB.

22.3 The foregoing is in addition and without prejudice to any
other security which OAB may now or hereafter hold,
and any right of lien, set-off, combination or similar right
to which OAB may be entitled by law.

23 Charge over Current Assets

OAB reserves and shall retain throughout the term of this
Agreement, a first charge over all the current assets of the
Customer including the inventory and receivables. The
Customer acknowledges this right and agrees to provide
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and execute all documents necessary or desirable that may
be requested by OAB (in its discretion), for the purpose of
registering such charges with the Ministry of Commerce,

Industry and

Investment Promotion or with any other

appropriate or relevant authority.

24

241

24.2

243

244

25

251

OAB's Statements and Records

OAB shall send the Customer [monthly/yearly] operative
account statements from the date of this Agreement.
The Customer may request additional statements from
time to time. OAB's standard tariff from time to time (as
referred to in the Tariff of Charges or otherwise approved
by OAB) shall apply for any such additional statements.

The Customer undertakes to check carefully all
statements of account received from OAB and if within
one month of the date of dispatch of such a statement of
account to the Customer’s address as it appears in the
records of OAB, no objection has been received from
the Customer, then the balance shown therein will be
considered correct and the Customer may not raise any
objection in respect of such statement of account.

The Customer acknowledges that should the Customer
not receive a statement of account for any period it is
solely and entirely the responsibility of the Customer to
demand such a statement of account from OAB.

The Customer hereby acknowledges and agrees that
a statement or a certificate duly signed on behalf of
OAB shall be conclusive and binding evidence on and
against the Customer of all and any amounts due to
OAB according to its books and accounts and which the
Customer is bound to pay hereunder and the Customer
specifically waives any right to challenge the correctness
of any such books and accounts except as set out in
Clause 24.2.

Particulars to be Supplied

To the extent that the Customer is a commercially
established entity, partnership or company, without
prejudice to the Customer’s continuing duty to inform
OAB of any changes in management, shareholding,
address and authorised signatories, all and any charges
over the Customer’'s assets, and all other matters
which may affect the Customer’'s obligations under
this Agreement or any related documentation, or which
may adversely affect the Customer’s operations and
profitability, the Customer undertakes to provide to OAB,
upon execution of this Agreement and at such times as
OAB may in its discretion thereafter request, a certified
copy of the particulars of its Commercial Registration.
The Customer further undertakes to provide to OAB
a copy of any document submitted to any competent
authority in Oman for approval or for filing in connection
with the Customer’'s commercial registration upon
submission of the same to such authority.

25.2 The Customer undertakes to disclose to OAB any other

26

financial obligations towards any other creditors and the
volume, guarantees, and settlement schedule thereof.

Joint and Several Liability

Jaoud uoye]) (0padil g susell yloe ey gl a8
gl Jlodiuwl agyig dclinllg 6ylaill djljg s roguwdl oim
o wli gl duwlio sial dalw sl sal

Syl uLo.;: <y wllaaug wbby

Joooll wlus wleginS susell yloe eliy Juup
ooy a8l oia @b wo hliel [dygiuw/dy el
d9 0l Gulai . 3Aal eidg o duslsl Uy wdds Juool
ga LS 4al wig go susell yloe iy Gangoll
iy Jud o Gaodieodl gl rogull 49505 (59 aul] jUiio

bl ia go dpald] @by @l sue (supell yloe

BguilS gr0n w0 dliey @8aUL Jsooll ageiy
rody rod lalg Lsusell yloe ey go Galgdl olwall
w0 2alg gl JWA Juoell go Wblyicl sl roliwl
Jaoeoll ylgie Ul 1ia wluall s Juwyl agl
ol Yls susell ylos iy wllaw (59 1ghy oS
i royadi Juoel jgay Vg layan ey ayd abdgoll

Jis ol s sde uolyicl

ode Jroell Jgna oac dla ¥ U Juoell 6y
JoolS Jauing 0ang Joaky 18,6538 sV wlbun s
surell ylos ey o wlun @S b dudgduuo

dedgoll Galguidl gl gl ul sUe Gdlgyg Jaoell 4oy
da ygSiuw dU}_Q_]|UL0.ExJ_UL}£ ald dg.on\llq.ma
&)L slg er0n e 0259 Juoell e Lojlog lebls
dilluing ofila) Wag susell yloe iy déaiuo
A8Vl 0da wngod Lgeday Juaoeoll rojily (sdlig
yebll sy ga @i e wanill aag sde Jooedl JjUlug
ga Lo cUiiwl wblwallg Jilvall oda yo sldan 9

F-ré aidl @ ade yognio

aSlpub gl el LLS Juooll g ygoy il aall 5]
EWl 9 joluuodl Juoell calgy JYAYI yga a5 b gl
wlombuiollg 831l (58 wipuel s surell ylos iy
Sig 009 21891 ULdghollg ulgiellg Lanallg
Sl 543U jgoll 1009 ool Jgol sue roguy
gl &u8laill 0ia wagod Juoodl wloljiul sue j5§5 28
ldoe sde W J5§5 28 il gi Lddo wla @lg sl
vloe &y 2ygjy Juooll agely .dixayyg Juaoell
18 sl wlEgll (g 8LVl oam 43010 aie susell
w3 a0y 0428l WGsg susell ylos iy Lgrs culby
20 Sl oo dauy susell ylos ¢y 29)5 Jroell
dsslgol) dilbludl ¥ dnido dhlw sl sUl 018y
aie Juool) sl Jaudy @leiy Loas aclayy gl aule

Al A sUl aoda sl

Sl ge gusell yloe elid clady Jrooll agoly
0a0g YAl yrddla sl olal spal ddlo wloljil
-lgiyguui Jgang wllong

dyaallg duiolaill d1Jgguoll

re

I-FE

r-re

M-re

E-re

r-ro

M



261

27

271
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291

In the event of this Agreement being signed by more than
one Customer all covenants, obligations and liabilities
of the Customer under this Agreement shall apply and
extend in full to each such Customer and all of them and
to all the assets of and all the Security provided by each
such Customer and all of them so that, without prejudice
to the generality of the foregoing, each Customer shall
be individually responsible for payment to OAB of the
entire amount of the Facilities including all and any
amounts of principal, interest, charges and other costs
and expenses.

Extension in due date

In case an extension in the term of a Facility is requested
by the Customer, OAB may, at its sole discretion,
extend the term (the “Extended Facilities Term”). On
such occurrence, the Facilities Documentation shall be
renewed in accordance with the Extended Facilities Term
and the Customer shall comply with any instructions
pertaining to such renewal including, but not limited to,
extending security to cover the Extended Facilities Term,
providing OAB with the updated documents / financials
of the Customer and signing any documentation (with
different terms and conditions, if required by OAB)
required for the purposes of such renewal.

Successors and Assigns

This Agreement shall continue to be binding on the
Customer in all respects towards OAB and OAB's
successors or assigns and shall in no way be affected
nor shall the liability hereunder of the Customer be in any
way diminished by any change in OAB’s constitution or
that of its successors or assigns, or by OAB'’s absorption,
merger or amalgamation of with or by any other company
or bank or by Government order. The obligations set out
in this Agreement may not be assigned or transferred in
any manner whatsoever by the Customer without OAB's
prior written consent.

Disclosure

Pursuant to Article 70 of the Omani Banking Law RD
No. 114/2000, the Customer irrevocably authorizes OAB,
should it so desire, to disclose to any of its affiliates, any
party or to OAB’s counsels, and any other person such
information about the Customer and its transactions as
OAB considers appropriate.

29.2 OAB may disclose information to third parties pursuant

30

30.1

to this Agreement in the following cases: (i) in order to
comply with government or court orders; or (ii) if the
Customer gives OAB a written permission to do so; (iii)
to enforce or defend OAB'’s rights in connection with
this Agreement, or (iv) in case of transfer, novation or
assignment of any of its rights and obligations under this
Agreement and/or the Facilities Documentation to any
other bank or financial institution.

Indemnity

The Customer shall indemnify OAB against any actual
losses, costs, claims, demands, actions, proceedings,
damages, or expenses including but not limited to
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legal expenses and lawyer's fees that may arise or
be incurred or sustained by OAB with respect to this
Agreement where such actual losses, costs, claims,
demands, actions, proceedings, damages, or expenses
occur due to the Customer’s negligence, breach, default
or misconduct.

30.2 The Customer shall indemnify, defend, and hold OAB,

31

311

31.2

31.3

32

321

33

331

(a)

OAB affiliates, officers, directors, employees, consultants,
agents, service providers and licensors harmless from
any and all liabilities, obligations, losses, damages,
penalties, actions, judgments, suits, costs, expenses
or disbursements of any kind whatsoever which may at
any time (including at any time following the payment
of the Facilities) be imposed or incurred by or asserted
against OAB in any way whatsoever relating to this
Agreement and/or any of the Facilities Documents or the
transactions contemplated by the Facilities. The terms of
this provision shall survive repayment / prepayment of
the Facilities and the termination of this Agreement.

Money Laundering

OAB may take whatever action it considers appropriate
to meet any obligations, either in Oman or elsewhere
in the world, relating to the prevention of fraud, money
laundering or terrorist activity and the provision of
financial and other services to persons who may be
subject to sanctions.

These actions by OAB shall include, but not be limited
to, investigating, blocking and intercepting payments
pursuant to this Agreement and investigating the source
of or intended recipient of funds. It may also include
making enquiries to establish whether a person is
subject to sanctions.

OAB shall not be liable for any loss, liability, delay or
cost incurred by you as a result of actions taken by OAB
under this clause and OAB does not warrant that any
information on OAB systems relating to any payment
messages and communications will be accurate or
complete to the extent that it relates to any Customer’s
instruction which is subject to such an action when such
information is provided.

Sanctions

The Customer hereby undertakes and confirms that
it shall not utilize any Facility(ies) or any part thereof
with any entity which has been sanctioned by the
governmental authorities of Oman or is otherwise
subject of international sanctions.

Data Protection

When OAB handles your data, it represents and warrant
that your data will be:

processed lawfully, fairly and in a transparent manner;
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(b)

(c)

(f)

34

341

collected for the only specific, explicit and legitimate
purpose of conducting your Bank Account;

adequate, relevant and limited to whatever is necessary
in relation to your Bank Account;

disregarded, erased or rectified without delay whenever
deemed inaccurate;

kept in a form preventing identification of your identity
for longer than is necessary for the purposes for which
the personal data is being processed; and

processed in an appropriate standard of data security.

Notice

All notices and other communication required or
permitted between the Customer and OAB under or in
connection with this Agreement shall be in writing and
shall be delivered or sent by pre-paid post or / electronic
messaging or any other legitimate communication as
deemed appropriate by OAB to the address or number
of the Customer concerned as set forth in the Facility
Offer Letter. No communication shall be effective until
received and any such communication shall be deemed
to have been received:

by hand when so delivered;

by post 3 (three) business days after posting subject to
proof of posting;

by / electronic media upon sending; and

any other legitimate communication as deemed
appropriate by OAB.

34.2 All transmissions are made to the Customer’s contact

35

351

details set forth in the Facility Offer Letter. Without
prejudice to the foregoing, it shall be the Customer’'s
responsibility to send OAB a written notice should the
Customer’s contact details change, and OAB shall not
bear any responsibility for Customer’s failure to receive
any such communication due to such change.

Complaints and Customer Care

OAB is committed to providing you with its services
with skill, care, and diligence and in compliance with all
applicable laws and regulations. However, should the
Customer at any time have any questions, suggestions
or complaints, OAB will be happy to receive them
directly at its branches, or through its call-center named
“Fil Khidmah” (the “Call-center”).

35.2 Where the Customer has a question, OAB’s dedicated

staff at the Call-center will assist the Customer to its
satisfaction. When the Customer submits a suggestion
or a complaint at any of OAB’s branches or through the
Call Center, it will be filed in the Bank’s “customer care
management system” and automatically dispatched
to the relevant unit within the Bank, and the Customer
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will instantly receive an SMS with the suggestion or
complaint details.

35.3 When the Customer’s suggestion or complaint is

resolved, the Customer will receive an SMS informing
it accordingly and advising OAB to contact the Call-
center for further instructions on how the Customer’s
suggestion or complaint is resolved and actions the
Customer needs to take from its end. If the Customer
is not happy with the outcome, it may request a case
re-opening and it will reopen it again and assign another
team to handle it.

35.4 OAB endeavors to resolve any suggestions or complaints

in a swiftly manner, and according to its internal
turnaround time applicable to each such suggestion
or complaint. The Customer may ask OAB'’s branch or
call-center officers for the turnaround time, and they
will advise the Customer accordingly. The Customer
can always follow up on the status of its suggestion or
complaint by calling the Call-center or at the branches
and advising the case number.

35.5 Where the outcome of the case re-opening is not

satisfactory to the Customer, the Customer may escalate
the case to OAB’s Quality Assurance team, and they will
contact the Customer to work with it closely to resolve the
matter. To do so, the Customer can visit OAB’s branches,
or contact the Call-center and ask to be put through
with the Quality Assurance team. If the Customer is still
unhappy with the efforts of the Quality Assurance team,
it may escalate to the relevant department at the Central
Bank of Oman.

35.6 The Customer can find the Bank’s Call-center number at

36
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371

the back of its debit or credit card, or by simply looking
it up online. For ease of convenience, this is the Call-
center number 2475 4004. If the Customer is calling
from outside the Sultanate of Oman, please add the
country code (+968) before dialing.

Governing Law and Jurisdiction

This Agreement and any matter connected herewith
shall be governed by Omani law and the Courts of
Oman or its successors shall have exclusive jurisdiction
in relation to all matters related to this Agreement or any
related documentation provided always that OAB may
also proceed against the Customer before any other
court of law having summary, penal or other competent
jurisdiction, and that in any other country OAB may
proceed against the Customer before any court of
competent jurisdiction.

Miscellaneous

Entire Agreement. This Agreement its annexes and
the Facilities Documentation, constitute collectively
the entire agreement between the Parties concerning
the subject of this Agreement and supersede all
previous agreements, communications, representations
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37.2

37.3
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or discussions between the Parties relating to this
Agreement.

Changes to this Agreement. Notwithstanding any
repayment schedule, OAB may, at any time and at its
sole discretion where cost of funds has changed or the
market conditions have changed requiring adjustment to
such terms, amend the amount of a Facility or aggregate
of the Facilities and/or the term of the Facilities and/or
the Interest and/or commission rates and/or any other
condition set out in the latest Credit Facilities Offer
Letter issued by OAB or in this Agreement or any other
Facility Documentation upon

a__ days written notice to the Customer

and such amendments shall be effective from expiry
of such notice or any other date stipulated therein. In
event if the aforesaid changes are not acceptable to
the Customer, then the Customer shall have the right
to settle the Facilities Outstanding plus the applicable
interest, commission, expenses etc., on the currently
prevalent terms and conditions, and any charges under
this Agreement and/or the Facilities Documentation

within

(in words / in numbers) days from the date of its non-
acceptance. The Customer agrees that period of

(in words / in numbers) days mentioned above is a
reasonable period and if the Customer fails to settle
the Facilities Outstanding plus the applicable Interest,
commission, expenses etc. and any charges under this
Agreement and/or the Facilities Documentation within
the stipulated period, then this will be considered an
event of default whereby OAB shall have the right to take
the legal and appropriate actions against such event.

Duty to Review. The Customer undertakes to review any
“Customer Notices” as published on OAB’s website from
time to time, and forthwith take all necessary action in
this regard.

Severability. Each of the terms of this Agreement is
severable from the others and if one or more of them
becomes void, illegal or unenforceable, the remainder
will not be affected in any way.

No Waiver. Any failure, forbearance or omission on behalf
of OAB in exercising a right or a remedy as provided for
under this Agreement and/or the Facilities Documents
and/or any applicable law shall not constitute a waiver
of such right or remedy or a waiver of any other rights or
remedies available to OAB under this Agreement and/
or the Facilities Documents and/or any applicable law.
The single or partial non exercise by OAB of a right or a
remedy as provided for under this Agreement and/or the
Facilities Documents and/or any applicable law may not
prevent OAB from any further exercise of such rights and
remedies or any other rights and remedies.

Assignment. The Customer shall not assign or transfer all
or any of its rights and obligations under this Agreement
to any third party. OAB may assign all or any of its rights
and obligations under this Agreement upon a five (5)
days’ written notice to the Customer.
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37.7 Construction. The official text of this Agreement and any
Facilities Documentation or its annexure or notices shall
be in English. In the event of any dispute concerning the
interpretation or construction of this Agreement or the
Facilities Documentation or annexure or notices related
thereto, reference shall be made only to this Agreement
or the Facilities Documentation or annexure or notices
related thereto, as written in English. Should it be
required to translate this Agreement or its annexure or
notices into the Arabic language or any other language,
the English language version shall nevertheless prevail.
References in this Agreement to clauses are references
to clauses of this Agreement un- less expressly stated
otherwise. Words in this Agreement that are in the
singular include the plural and vice versa, unless the
context requires otherwise. This Agreement may be
executed in multiple counterparts, all of which shall
constitute one agreement.

The Customer confirms that it has read and understood
and accepted the above terms and conditions, obligations,
liabilities, rights and, in agreement thereto, the authorised
signatories of the Customer sign below.

In witness hereof each party hereto has caused these
this Agreement to be executed by their duly authorized
representative on the date mentioned herein above.
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Signed by:

Signature:

Name:

:Lgadg

Position:

For and on behalf of Oman Arab Bank S.A.0.G.

£-&.r0.ul (supall glos iy ige dyly

In the presence of: :JgAD (519
Signature: :ou8gil
Name: roaVl
Position: ‘Lol
Signed by: :lgodg
Signature: o8 gl
Name: oVl
Position: ‘ol
Customer for and on behalf of: e dlg wlial Jaosell
In the presence of: :JgA0 (59
Signature: reudgil
Name: :roawl
Position: ‘ol




