
SMARTCARD SERVICES REQUEST FORM á«còdG ábÉ£ÑdG äÉeóN ≈∏Y ∫ƒ°ü◊G Ö∏W

Date ___________________________

Branch _________________________

Kindly arrange to action the below mentioned service/s marked ‘X’ against my/our

SmartCard:

CARD NUMBER

I/We understand that the requests ‘A’ mentioned above will take 10 working days to

recover the available balance on the card.

1) You are authorized to debit the below mentioned account with you for your
charges in this respect.

(OAB Account Number)

OR
2)

Cash R.O. .............................enclosed for your charges/loading

Signature: ____________________________________

Name: ____________________________________________________________

Tel: _________________________________________

 : ïjQÉàdG_________________________

 : ´ôØdG_________________________

 áeÓ©H É¡«dEG QÉ°ûŸGh  √ÉfOCG IQƒcòŸG äÉeóÿG /áeóÿG π«©ØJ AÉLôdG‘X’

.á«còdG ÉæàbÉ£H /»àbÉ£H ≈∏Y

ábÉ£ÑdG ºbQ

 √ÓYCG IQƒcòŸG (CG) á£≤ædÉH IQƒcòŸG äÉeóÿG ¿CÉH Éæjód /…ód Ωƒ∏©e
≈˘˘˘∏˘˘˘Y ô˘˘˘aƒ˘˘˘àŸG ó˘˘˘«````°Uô˘˘˘dG á˘˘˘«``````£˘˘˘¨˘˘˘˘à˘˘˘˘dh É˘˘˘˘gRÉ‚E’ π`````ª˘˘˘˘Y ΩÉ˘˘˘˘jCG 10 ¥ô˘˘˘˘¨˘˘˘˘à˘˘˘˘°ùJ

.ábÉ£ÑdG

.√ÉfOCG QƒcòŸGh ºµjód ÉæHÉ°ùM ≈∏Y ∂dòH á≤∏©àŸG ∞«dÉµàdG ó«≤H ºµ°VƒØf (1

(»Hô©dG ¿Éª oY ∂æH iód ÜÉ°ù◊G ºbQ)

hCG
 (2

 ≠∏Ñe ≥aôe.........................≠∏ÑŸG áaÉ°VEG/∞«dÉµàdG πHÉ≤e …ó≤f ´.Q

  : ™«bƒàdG____________________________________

 : º°SE’G ________________________________________________________

 : ∞JÉg______________________________________

9 5 1 2 1 0 0 2

Cancel my SmartCard, as the same is damaged / misplaced / stolen 
(Strike as appropriate)

Re-set SmartCard; enable me to input new PIN

Block SmartCard account on temporary basis till further instructions

Issue a replacement SmartCard on account of item ‘A’

Release SmartCard account

Load R.O. __________________ to my SmartCard

Pay Cash R.O.  __________________ from my SmartCard balance

Transfer back R.O. ___________ to my following account with you

Branch use only §≤a ´ôØdG ∫Éª©à°SE’

SmartCard – Bank Office Operation
Centre, Head Office       

Kindly arrange to action as stated
above, under confirmation to us.

Date: _______________________

Assistant Branch Manager

Branch Manager

äÉ«∏ªY õcôe Öàµe - á«còdG ábÉ£ÑdG
»°ù«FôdG ÖàµŸG ,∂æÑdG

äGAGôLE’G πªY AÉLôdG ,ÉæJÉ«°UƒJ ≈∏Y AÉæH
.√ÓYCG ôcP ÉŸ áeRÓdG

 : ïjQÉàdG______________________

´ôØdG ôjóe óYÉ°ùe

´ôØdG ôjóe

SmartCard Back Office use

Received on : ___________________

Action taken on : _________________ 

* Charges R.O. __________________

recovered on : ___________________

Checked by : ___________________

Approved by : __________________

Faxed back on : __________________

 : á£°SGƒH âª∏à°SG_________________

 : ‘ QGô≤dG òîJG__________________

 *  Ωƒ°SôdG ____________________´.Q

 : ïjQÉàH âª∏à°SG__________________

: á£°SGƒH â©LhQ________________

: á£°SGƒH äóªàYG________________

 : ‘ ¢ùcÉØdÉH â∏°SQG_______________

á«còdG ábÉ£ÑdG Öàµe ∫Éª©à°SE’

9 5 1 2 1 0 0 2

B

C

D

E

F

G

H

CGA
 /âØ∏J ób IQƒcòŸG ábÉ£ÑdG ¿CG å«M ,á«còdG »àbÉ£H AÉ¨dG

(Ö°SÉæŸG ÖÑ°ùdG ÎNEG) .âbô°S/∫Éª©à°SEG Aƒ°ùd â°Vô©J
ÜójóL …ô°S ºbQ ∫ÉNOEG øe øµ“C’ ,ábÉ£ÑdG á›ôH IOÉYEG
êôNBG QÉ©°TEG ≈àMh âbDƒe πµ°ûH ábÉ£ÑdG ÜÉ°ùM ó«ªŒ

O(CG) á£≤ædG ‘ ôcP Ée ÖÑ°ùH á∏jóH á«cP ábÉ£H QGó°UEG
`gá«còdG ábÉ£ÑdG ÜÉ°ùM ó«ªŒ AÉ¨dG
h ≠∏Ñe áaÉ°VEG___________________________á«còdG »àbÉ£H ¤EG ´.Q
 R ≠∏Ñe Öë°S_____________________á«còdG »àbÉ£H ó«°UQ øe kGó≤f ´.Q
ì ≠∏Ñe πjƒ–___________√ÉfOCG QƒcòŸGh ºµaôW »HÉ°ùM ¤EG  ´.Q

CD/04/39
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