OMAN ARAB BANK

SoLID. STABLE. COMMITTED 31 . &9 . 4o

DIRECT DEBIT APPLICATION FORM

Individual / Corporate
Date:
Branch
Account Number : [ [ ] ]-[ T T I I-CI000C]
Applicant Name :
Address: P.O. Box PC.
Contact Numbers:
(Off.

E-mail:

Town

JHome— )(GSM—— )

UTILITY BILLS DETAIL FOR PAYMENT

In terms of this application I/we authorize Oman Arab Bank to
debit the above mentioned account or any other account mentioned
by me/us to settle the monthly bills of the following utility services
upon receiving the same from service provider/s (copies of our last
utility bill is/are attached herewith for your records)

*Service Provider: [ | Omantel [ ] Oman Mobile [ ] Nawras

1. Tel: Contract:
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[J Full Bill Amount:  []Fixed Monthly Amount RO

2. Tel: Contract:

[] Full Bill Amount:  []Fixed Monthly Amount RO ——

3. Tel: Contract:

[ Full Bill Amount:  [JFixed Monthly Amount RO ——

4. Other Services: Contract:

[] Full Bill Amount:  []Fixed Monthly Amount RO

5. Internet: Contract:

(] Full Bill Amount:  []Fixed Monthly Amount RO
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These instructions are effective from:
by written instructions.

until revoked

* Please fill a separate form for each service provider.

DECLARATION

I/We wish to apply for OAB direct debit facility to pay the utility
bills and hereby confirm that the information given is true and
complete. I/'We have read and understood the Terms & Conditions
relating to this facility and I/We accept/agree to be bound by them
plus any changes made therein from time to time. I/We understand
that the use of this facility will be restricted for the said bills and all
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transactions entered into my/our account will be under my/our il gfe f (el e
responsibility.
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DIRECT DEBIT TERMS & CONDITIONS

Direct Debit Application signed by the account holder(s) or the authorized person(s) acting on
behalf of the account holder(s), shall bind the account holder(s) in respect of such transactions
without any responsibility or liability of whatsoever nature being attributed to the Bank.

In the event of the account holder(s) requesting for additional utility services, the account
holder(s) shall be bound by the specific terms and conditions applicable to such accounts and
services, in addition to the terms and conditions set out herein.

The Bank may, at its discretion, further verify the account holder’s identity or other details by
using the available information with service providers or other means.

The account holder(s) shall not hold the Bank responsible for:

A) Not carrying out any instruction where the Bank has reason to believe that the instruction is
not genuine or is otherwise unclear, improper, and vague or raises any doubt.

B) Accepting instructions given by any one of the account holder(s) in case of joint accounts.

C) Any loss or damage incurred or suffered by the account holder(s) due to any error, defect,
failure or interruption in the provision of the Service arising from or caused by any reason
whatsoever.

D) Withdrawing/suspending/termination of the facility wholly/partially without prior notice and
reasoning.

The Bank shall debit the account holder’s account(s) with the amount of any transaction effected
by use of the services and obtain any mortgage and/or guarantee provided to the Bank for any
account or against any credit until final settlement.

The account holder(s) shall indemnify the Bank for all liabilities, losses, damages and expenses
which the Bank may sustain or incur directly or indirectly as a result of:

A) Mistake or misconduct of the account holder(s).

B) Breach of agreement or non-compliance of the rules/terms and conditions in relation to the
Service.

C) Fraud or dishonesty relating to any transaction by the employee or agent of the account
holder(s).

The account holder(s) further agree to indemnify and keep the Bank indemnified against any
consequences, claims, actions, proceedings or losses of whatsoever nature that may arise or may
be incurred by reason of use, or otherwise and by reason of the Bank taking or refusing to take
any action upon receiving any instructions in respect of any account(s).

The account holder(s) shall indemnify and keep the Bank indemnified from and against all
actions, claims, demands, proceedings, losses, damages, costs, charges and expenses
whatsoever which the Bank may at any time incur, sustain, suffer or be put to as a consequence
of, by reason of or arising out of, providing the Service, or by reason of the Bank in good faith
taking, refusing to take or omitting to take action on the instruction of the account holder(s).

The Bank reserves the right to record any telephone instructions received from the account
holder to which the account holder hereby waives any objection and such recorded instructions
shall be conclusive proof and binding on the account holder for all purposes and can be used as
evidence in any proceedings.

All transactions will be carried out only during business hours and the value dates, if any, will
follow the operating hours/days decided by the Bank.

The Bank will debit and/or overdraw from the existing accounts and all other accounts that may
be opened in the future with all expenses, charges, interest and cost arising from provision of
the Service, without prior notification.

The account holder(s) shall not be entitled to overdraw the accounts(s) with the Bank or to
transfer funds in excess of any overdraft limit agreed with the Bank by use of the Service.

In the event of an account being overdrawn due to this service, the Bank reserves the right to set
off the amount against any credit lying in any of the other accounts of the account holder,
without prior notice. The customer undertakes to settle the overdrawn amount with interest at
the rates applicable from time to time up to the final settlement or upon the Bank’s request /
demand.

The Bank reserves the right to refuse an application or overdraft or to overdraw at any time, all
rights and privileges pertaining to the Services.

The Bank may at any time vary these terms and conditions without prior advice to the
customer(s)

All statements of accounts or communications / correspondence relating to the utilization of the
Service by the account holder(s) shall be sent to the address recorded on the account opening
documents or at such other addresses as shall have been subsequently communicated to the
Bank in writing by the account holder(s) and acknowledged by the Bank in writing.

‘Where the Services referred to above have availed under a Joint Account mandate, the account
holder(s) shall be jointly and severally:

A) Responsible for all transactions processed by the use of the Service to one or more of the
account holder(s), not withstanding any stipulation which may have been made in the Joint
Account mandate completed by the account holder(s), requiring all parties to the account to
sign.

B) Liable to the Bank in respect of any obligations and liable until settled by the account
holder(s).

All instructions / requests made by the account holder(s) through the Service options are as
effective as the account holders’ written instructions/requests and are binding on the account
holders(s) with immediate effect, without any further confirmation.

To terminate the Service to any of the account holders shall give the Bank 15 days notice in
writing and obtain a receipt thereof from the Bank.

The Service will be deactivated or terminated by the Bank on the notification of the death or
insolvency or bankruptcy or liquidation of the customer to the Bank, if the account becomes
dormant or is closed or the account holder/s non-compliance of terms & conditions herein or any
other agreement with the Bank or any other cause arising out of operation of law, not withstanding,
the Bank is at liberty to withdraw the service without providing any reason whatsoever.

The laws of the Sultanate of Oman shall govern these Terms and the operations in the
Account(s) through the Service. The customer/user and the Bank agree to submit to the
exclusive jurisdiction of the Muscat Courts of the Sultanate of Oman as regards any claims or
disputes arising under these Terms or this agreement. However, the Bank may unilaterally at its
own discretion take the legal measure for suing the customer/user or inheritors or successors at
any court in the Sultanate of Oman or abroad.
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